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CONTEXTUAL FACTORS SUPPORTING KNOWLEDGE SHARING IN 

ENTERPRISES: CONCEPTUALIZATION OF A RESEARCH MODEL 
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ABSTRACT 

The new millennium brought many challenges for enterprises. Physical resources have become 

increasingly scarce, while human (intellectual) capital is once again becoming a crucial 

corporate asset. Efficient management of corporate knowledge requires that additional efforts 

are invested in knowledge sharing activities, which require planning, organizing and 

implementing an organizational environment that supports knowledge sharing. After a 

thorough review of the relevant research on knowledge sharing and its antecedents, this paper 

proposes a synergistic combination of three contextual factors that support knowledge sharing: 

Organizational culture, ICT and Top management support. Organisational culture that 

promotes knowledge sharing includes: a corporate mission statement that emphasizes the 

importance of knowledge sharing, employee empowerment and continuous learning. 

Implementing ICT that facilitates knowledge sharing requires investing in ICT for knowledge 

sharing, using ICT tools to scan and discover new business opportunities in the market, and 

using ICT to improve communication between employees. Top management support for 

knowledge sharing requires managers to be open to employees' ideas and suggestions, to 

develop mutual trust and to mentor employees. The main contribution of this paper is that it 

provides a new tool for monitoring and evaluating contextual factors relevant to knowledge 

sharing. Although previous research offers a plethora of antecedents for knowledge sharing, a 

clear systematization of these factors seems to be lacking. Conceptualizing a research model 

that describes the contextual factors of knowledge sharing could help both managers and 

researchers to assess, improve, and further explore the organizational context that supports 

knowledge sharing. 

Keywords: ICT, knowledge sharing, organizational culture, research model, top management 

support  

 

******* 

 

 

 

 

 

 

 

 

 

 

 

 

 



109th International Scientific Conference on Economic and Social Development –  
"Green Economy & Sustainable Development" – Cakovec, 4-5 April, 2024 

2 

ECONOMIC AND LEGAL ANALYSIS OF THE POSITION OF MINORS 

IN CONSUMER BANKRUPTCY PROCEEDINGS: HOW TO 

REGULATE THE UNREGULATED? 
 

Dejan Bodul 

Associate professor at University of Rijeka, Faculty of Law 

Hahlić 6, 51000 Rijeka, Croatia 

dbodul@pravri.hr 

 

Pavle Jakovac 

Associate professor at University of Rijeka, Faculty of Economics and Business 

Ivana Filipovića 4, 51000 Rijeka, Croatia 

pavle.jakovac@efri.hr 

 

Marko Tomljanovic 

Assistant professor at University of Rijeka, Faculty of Economics and Business 

Ivana Filipovića 4, 51000 Rijeka, Croatia 
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ABSTRACT 

The purpose of this paper is to analyse the position of minors in consumer bankruptcy 

proceedings. In this sense, this paper intends to point out the indeterminacy of the existing 

solutions and try to direct the reflection on this problem towards certain de lege ferenda 

solutions. The complexity of the research and the tasks set determined the choice of methods, 

so that the normative-legal, comparative-legal and statistical approaches were primarily used 

in this paper. Since the provisions of the Consumer Bankruptcy Act do not explicitly regulate 

the protection of minors, but the positive obligation to protect all rights is regulated, it is 

obvious that minors have no special procedural status in the proceedings. This analysis has 

theoretical-methodological and practical significance. Theoretically, the position of minors in 

consumer insolvency proceedings has a particular structure that needs to be identified and 

scientifically investigated and explained. The practical goal is to identify (scientifically and 

objectively) the measures and procedures that should be taken to avoid a conflict situation 

between the minor population and their position in consumer insolvency proceedings. 

Ultimately, the aim is to provide a systematic overview of the most important issues and to 

formulate recommendations for the upcoming reform of the Consumer Bankruptcy Act. 

Keywords: consumer bankruptcy, minors, potential problems 
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THE RELATIONSHIP AND CONCEPTUAL LINKS AMONG JOB 

ROTATION, SENSEMAKING AND TERMINUS TECHNICUS 
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SzEEDS Doctoral Program in Business Administration,  

Széchenyi István University, Hungary 

 

Sandor Remsei 

Kautz Gyula Faculty of Economics, Széchenyi István University, Hungary 

 

ABSTRACT 

This paper provides a thorough analysis of job rotation definitions, objectives, advantages and 

disadvantages, furthermore a deep dive into the terminus technicuses and sense-making. Job 

rotation, defined by the systematic reassignment of employees to varied roles across 

departments, is posited as a pivotal strategy for enhancing workforce adaptability, skill 

diversity, and overall employee satisfaction. The research underscores the integration of job 

rotation with key concepts such as terminus technicus (technical terminology), sensemaking, 

and organizational behavior, elucidating its role in broadening employees' professional 

lexicon, fostering a comprehensive understanding of organizational operations, and promoting 

a culture of continuous learning and innovation. The study methodically explores the tangible 

benefits and inherent challenges of job rotation through empirical examples from Toyo Kogyo 

(Mazda) and Intel Corporation, showcasing the efficacy of job rotation in creating an efficient, 

versatile workforce. Additionally, the paper articulates the objectives of job rotation, its 

benefits and drawbacks, and its implications for fostering a dynamic, skilled, and adaptable 

workforce, thereby contributing to organizational success and sustainability. 

Keywords: Job rotation, sensemaking, terminus technicus, management, organizational 

behavior 
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THE DEVELOPMENT OF HIGHER EDUCATION IN BULGARIA AND 

THE EMERGING CRISES 
 

Venelin Terziev 

Black Sea Institute, Bourgas, Bulgaria 

vkterziev@gmail.com 

 

ABSTRACT 

The article is an overview of the monographs “Higher education system and labour market 

policies in Bulgaria in COVID-19 Crisis and post-crisis periods” and “COVID-19 Pandemics 

and its impact on Bulgarian universities in the context of the new challenges to the social system 

and labour market policies” by Venelin Terziev. The monographs address the changing social 

processes in the pandemic situation that has occurred around the world. The studies present 

analyses of the labour market situation in Bulgaria during the pandemic crisis and some 

solutions to new challenges to the higher education system. Special emphasis is put on the 

differentiated effect on higher education institutions, depending on the field in which 

universities carry out teaching and research activities, as well as on the peculiarities of the 

university business model in the changing environment for development of the higher education 

institutions.  
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An attempt was made to analyze the emerging critical processes in the labour market, the 

prospects for action, and the post-crisis measures, as well as to forecast future actions. 

Keywords: Higher education, Development, Labour market, Emerging crises, Monograph, 

Bulgaria 
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ABSTRACT 

The current development tries to find good examples of realized socio-cultural identity in the 

conditions of the emerging rules of the global world. He tries to outline one such example in a 

Bulgarian school and points out the practical implementation of “cultural corridors”, which 

are brought into real visual implementation. The possible connection between the 

implementation of the educational and educational process is sought. A brief analysis of the 

ongoing processes in the small settlements of Bulgaria was made, with the example of the 

municipality of Bregovo, which is located in the Don border with two other countries, given as 

an example. 

Keywords: Cultural identity, Cultural corridors, Global world, Bulgarian school, Bregovo 
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ABSTRACT 

Traffic serves as the bloodstream of modern society, shaping, connecting and defining space 

and its functions. Varaždin County, with the features of its historical, cultural and geographical 

position, stands out as a natural key in the regional and European transport. The aim of this 

work is based on the analysis of the transport network of Varaždin County, with a focus on the 

geo-traffic position of Varaždin County and the existing transport infrastructure. The purpose 

of this paper is defined by the theoretical framework, that is, the geotraffic position of the 

region, which includes state and local roads, the railway network, and bicycle routes that reveal 

the dynamics and potential of sustainable mobility. Methodologically, this paper relies on a 

combination of previous research and fresh empirical data, collected through a survey that 

covered a wide spectrum of Varaždin County’s population. This integrated analytical matrix 

enables a deeper understanding of the traffic dynamics of the region, with special reference to 

cycling as a symbol of the transformation and modernization of traffic paradigms. In 

conclusion, this paper not only offers a visualization of the current state of the transport 

infrastructure of Varaždin County, but it also lays the foundations for any and all visionary 

planning of the future. A crucial part of this vision is the promotion of sustainability, innovation 

and integration, ensuring that Varaždin County remains a vital and respected point on the 

traffic map of Europe. The road infrastructure of Varaždin County not only reflects its key 

geographical position as the intersection of international traffic arteries, but also the deep-

rooted multifunctionality of the region. This combination of geographic and socio-economic 

dynamics makes Varaždin County the epicenter of activities, interactions and exchanges in a 

wide range of sectors. 

Keywords: cycling routes, master plan, transport networks, railway infrastructure, Varaždin 

County 

 

******* 

 

 

 

 

 



109th International Scientific Conference on Economic and Social Development –  
"Green Economy & Sustainable Development" – Cakovec, 4-5 April, 2024 

6 

WOW - WAYS OF WORKING - NEW LEADERSHIP IN THE HYBRID 

CORPORATE REALITY 
 

Brigitta Banhidi 
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ABSTRACT 

Accelerated technological breakthroughs of the past decades have resulted in a new paradigm 

of work; it may now be performed at any time, in any physical location, or via technology. The 

virtual world and its many communication tools have established a new framework for 

leadership and cooperation. As the COVID-19 pandemic passed, hybrid working arrangements 

became widespread, and several companies tended to mix on-site and remote working, seeking 

to take advantage of both. A growing ratio of employees prefer to prioritize their own needs 

ahead of the business growth of their employer, which all together has led to a need for 

managers and leaders to understand the unprecedented implications of such hybrid setups. This 

paper serves as a critical literature review that aims to explore the way leadership can operate 

in this ‘new normal’ of a working environment. The study focuses on three aspects of the 

problem at hand and thus intends to: (a) identify the social and economic changes that led to 

having hybrid teams; (b) discuss the new ways of working that have been implied by such 

changes; and (c) debate the findings of the literature review about the different scenarios of 

leadership behaviors that managers of hybrid teams may follow to ensure the desired 

productivity level is met by their teams. First and foremost, as a widely accepted conclusion, 

managers might consider re-inventing the workplace in close discussions with their colleagues 

in order to integrate private preferences. Furthermore, enhanced people management skills 

and an increased EQ level might help leaders be more effective. It is perceived that the focus 

of leadership shifts from decision-making to relationship management in the post-pandemic 

era. That relationship is best maintained by one-on-one leader-subordinate discussions. 

Keywords: COVID-19, EQ, Hybrid working environment, Leadership, People management 
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ABSTRACT 

The maritime sector, which handles more than 90% of global transactions, plays a key role in 

international trade, but contributes only about 3% of global greenhouse gas emissions. 

Although economically significant, its relatively smaller share in total emissions puts it in the 

context of an important, but not the main, source of air and water pollution. This report presents 

a detailed examination of the marine sector's journey towards sustainability and environmental 

stewardship. This analysis underscores the significant influence of maritime operations on 
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ecosystems, specifically drawing attention to the emission of detrimental substances and the 

ecological ramifications of shipping activities. To address these difficulties, the industry has 

launched green shipping initiatives with the goal of improving maritime safety and fostering 

the integration of environmental, economic, and social factors. The study examines the function 

of international and regulatory organizations, such as the International Maritime Organization 

(IMO), in enforcing environmental regulations and promoting the industry's shift towards 

sustainable practices. This entails a transition in emphasis towards the control of atmospheric 

contaminants, human influences, and technology progress to alleviate maritime mishaps. 

Moreover, the article investigates the industry's endeavors to embrace alternative fuels such as 

hydrogen, ammonia, biofuels, and methanol in order to attain maximum carbon efficiency. The 

text delves into the technological, economic, and regulatory obstacles associated with the 

adoption of alternative fuels. It emphasizes the significance of engaging stakeholders and the 

policy implications in advancing sustainable practices. The study explores the important role 

of ports as vital economic and logistical centers, their impact on coastal pollution, and the 

adoption of sustainable practices at container terminals. The document showcases case studies 

that illustrate successful waste management and recycling initiatives, highlighting the 

industry's dedication to reducing its impact on the environment. The article underlines the 

maritime industry's essential role in combining economic expansion with ecological 

sustainability. To secure the industry's role in a resilient and ecologically sensitive future, it 

necessitates ongoing innovation, international collaboration, and an unwavering dedication to 

sustainable practices. 

Keywords: maritime industry, environmental sustainability, green shipping, alternative fuels, 

waste management 
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ABSTRACT 

The media, in their diversity, play a key role in modern society, shaping our understanding of 

the world and events. Traditional forms such as newspapers and television have now been 

overtaken by digital transformation, where the Internet, forums and social networks are 



109th International Scientific Conference on Economic and Social Development –  
"Green Economy & Sustainable Development" – Cakovec, 4-5 April, 2024 

8 

becoming key sources of information. This rapid development opens the door to new challenges, 

including fake news and the need for media literacy. Digital transformation also brings changes 

in the way news are consumed, providing us with the possibility of accessing information in 

real time, but at the same time raises the question of authenticity and reliability. Students spend 

a significant part of their time on social networks. The paper analyzes what kind of content 

second-year computer science students follow and how much time they spend on the Internet. 

Furthermore, the work brings into relation the time spent on the Internet and the quality of 

sleep, the reduction of physical activity. Monitoring of video content, of influencers, partly 

affect the shopping habits of students. The paper also questions whether students form opinions 

under the influence of the media and how many students have the habit of watching 

documentary programs.  

Keywords: digital transformation, social networks, communication, media, students 
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ABSTRACT 

In today's digital world, video games have become an indispensable part of the daily life of 

many people, and as such represent a significant consumption of time, especially among young 

people, including students who live in the fast-paced environment of higher education. While 

some see video games as an unwarranted distraction, others find them a way to relax, challenge 

and socialize. By analyzing the data obtained by surveying students in all three years of 

computer science, the paper examines the impact of video games on various aspects of life, 

including academic success, emotional state, social interactions and the balance between the 

virtual and real world. The goal of the work is a deeper understanding of the impact of video 

games on the lives of students themselves, taking into account their attitudes, experiences and 

habits. The paper analyzes the amount of time that students spend playing video games and 

investigates the connection between playing video games and communication, distinguishing 

singleplayer and multiplayer games because the latter are played with other participants and 

this can strengthen communication between students.  
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Also, video game playing habits are monitored during the week when students have 

responsibilities at the Polytechnic and during the weekend when they have more free time.  

Keywords: digital world, communication, multiplayer, singleplayer, video games 
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ABSTRACT 

The paper deals with the topic of the individual's relationship with his superiors and 

subordinates. The attitude of an individual towards himself, superiors and subordinates is an 

important topic that affects the quality of life and work. The starting point is the question how 

people behave in different situations at the workplace and whether age affects the way they 

relate to work and people with different authority if is it higher or lower than theirs, and 

whether this has an impact on motivation and efficiency. The paper compares whether an 

individual has a more negative attitude towards subordinates and a more positive attitude 

towards superiors, and whether young workers have less willingness to work and 

understanding towards older colleagues. The comparison will be made using the scientific 

method of observation. The sample is made up of 15 people who work at three different 

workplaces – coffee shop, hotel and shop. Each person had one or more superiors and 

subordinates. Their verbal and non-verbal communication signals were observed in two 

different situations: when they were talking to a superior and when they were talking to a 

subordinate. 

Keywords: communication, motivation, superiors, subordinates, workplace 
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ABSTRACT 

This study aims to identify current trends in the scholarly literature on the topic of InshurTech. 

It was carried out by applying a bibliometric review of documents published in the Web of 

ScienceTM Core Collection database. The focus of this study is mainly on co-authorship 

analysis and co-occurrence analysis of terms based on textual data. In this regard, 83 

publications were identified on the InshurTech topic based on keywords and the “Title field” 

option was selected to create a map. The study was done by data visualization using the 

VOSviewer software application. In the process of data processing, standard bibliometric 

indicators were applied: year of publication, document type, source type, source title, language, 

research area, keyword analysis and authorship. The dating of publications on InshurTech 

from the Web of Science database started in 2017, and after this year there has been a 

significant increase in the number of publications on the topic. Also presented are the top ten 

most frequent terms in InsurTech publications and co-occurrences in the Web of Science 

database. In addition, the countries/regions whose authors have contributed to the development 

of the InshurTech topic are analysed, using Microsoft Excel. In the process of the research, it 

was found that the leading countries, which are a kind of engine of research dedicated to the 

mentioned topic, are headed by Spain, followed by the People's Republic of China and the USA. 

Keywords: Bibliometric Analysis, Insurance, Insurance Technology, InsurTech, FinTech, 

VOSviewer, Web of Science 
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ABSTRACT 

The article is an overview of the monograph “Balanced Scorecard as a management 

improvement tool” by Marin Georgiev. The aim of this study is to gather sufficient evidence 

and arguments in order to prove to society that during the process of change in thinking and 

especially of effective practical implementation of management models such as the balanced 

scorecard model, high levels of efficiency can be achieved on all hierarchical levels in systems 

key for the society and the state. The author explore opportunities for the effective 

implementation of the model and trialling it in different systems and levels of management. 

Keywords: Balanced Scorecard (BSC), Management, Education, Monograph, Review 
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ABSTRACT 

Energy as the most important sphere of human life support is interconnected with world 

politics, climate, economic, environmental and technological development. It responds to all 

external challenges, often exerting a decisive influence on them. Azerbaijan is an important oil 

and gas producing country and plays an important role as an exporter of energy resources. 

Now there is a lot of talk about the energy transition, that in connection with this, Azerbaijan 

needs a new energy strategy. In the modern world, the production of environmentally friendly 

energy has become relevant. Azerbaijan has the potential for renewable energy production as 

well as CO2 capture and storage (CCS), which can be used to export low-carbon hydrogen. 

The geographical position of Azerbaijan and its growing transport and logistics role open up 

wide opportunities for the exchange of experience and cooperation in the field of 

decarbonization and the creation of export routes for low-carbohydrate energy carriers with 

European countries. The development of alternative energy sources against the backdrop of 

more frequent worldwide natural disasters is a vital and irrefutable demand of the times. The 

energy policy of Azerbaijan fully meets these trends. is influenced by a huge number of very 

different, often multidirectional factors. Azerbaijan also has great potential for the production 

of green energy and Azerbaijan plays an important role in ensuring the energy security of 

Europe. Natural gas exported from Azerbaijan fully meets the needs of a number of European 

countries. Today, a secure and sustainable energy supply is shaping a new global energy 

landscape based on the diversification of sources and routes, including the development of 

green energy. Azerbaijan is entering a new stage with initiatives that will strengthen its 

strategic position in ensuring energy security at the regional and European levels. Azerbaijan 

has already started producing alternative energy using new technologies. Along with the 

extraction and export of oil and gas, Azerbaijan will pay great attention to the production and 

export of "green" energy, which will increase its role in ensuring the energy security of Europe. 

Keywords: sustainable energy, energy policy of Azerbaijan, energy security of Europe, 

alternative energy, energy sector of Azerbaijan 

 

******* 

 

 

 

 

 

 

 

 



109th International Scientific Conference on Economic and Social Development –  
"Green Economy & Sustainable Development" – Cakovec, 4-5 April, 2024 

12 

ECONOMIC GROWTH, ENVIRONMENT AND GREEN ECONOMY 
 

Jarmila Vidova 

University of Economics in Bratislava 

Bratislava, Dolnozemská cesta 1, Slovakia 

jarmila.vidova@euba.sk 

 

ABSTRACT 

Permanent efforts to maximize production, economic growth, have had a positive impact on 

population growth, raising the standard of living, and reducing poverty. In the global 

environment, maintaining a balance between economic development and the use of the world's 

resources is an important fact. Just as the gross domestic product and the income situation 

developed positively, the consumption of natural resources also grew over the years, which was 

reflected in the growth of the global material footprint, domestic material consumption and 

material footprint. In the paper, we will focus on investigating the relationship between 

economic growth, well-being and the material footprint. Based on data from the World Bank, 

since 1960 the global GDP has increased from 10.94 billion dollars, to 87.95 billion dollars in 

2022. Over the past nearly fifty years, the growth of world population and global GDP has 

necessitated an escalation in demand for natural resources. The use of natural resources in the 

form of material extraction has tripled since 1970, far beyond what industrial ecologists 

consider a sustainable limit. The concept of separating economic growth and resource use, or 

separating economic growth and environmental impacts, is gaining momentum globally. An 

essential prerequisite for maintaining sustainability is the efficient use of natural resources. 

This means supporting the efficient use of energy and resources, investing in renewable energy 

sources, supporting waste reduction and increasing recycling efforts, or encouraging 

technological innovation. The solution is sustainable production and consumption and the 

transition from a linear economy to a circular economy as much as possible. 

Keywords: Economic growth, Ecological transformation, Environment, Green economy 

 

******* 

 

 

SDG8 - ANALYSIS OF SELECTED EU COUNTRIES 
 

Perica Vojinic 

University of Dubrovnik, 

Lapadska obala 7, 20000 Dubrovnik, Croatia 

perica.vojinic@unidu.hr 

 

ABSTRACT 

Economic transformation and the leading strategies of contemporary global society are 

founded on sustainable development, i.e. on encouraging continuous economic and social 

progress, without endangering natural resources and environment crucial for human activity 

in the future. The eighth goal of the UN Sustainable Development Program (SDG 8) states the 

promotion of inclusive and sustainable economic growth, full employment and decent work for 

all. Sustainable development and the labour market are closely intertwined concepts that focus 

on creating a better future for society while ensuring economic stability and employment 

opportunities for all people. The aim of the paper is to reveal the state of individual CEECs in 

their attempt to align with the SDG8. For this purpose, we analyse the indicators that are 

important for achieving the conditions for decent work and calculate the mutual relationship 
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of the countries, using the average values for the European Union (EU27) as a reference. The 

analysis was made for the ten-year period from 2012 to2022. The results of the analysis suggest 

that these countries have created the preconditions for achieving the eighth UN goal of 

sustainable development, while their mutual relationship is relatively stable.  

Keywords: decent work, CEEC, labour market trends, SDG 8 
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ABSTRACT 

Climate change is one of the main challenges the world is facing today. As climate-related risks 

represent sources of financial risks, central banks and supervisors are obliged to ensure the 

resilience of financial systems to these risks. In order to assess their impact, stress tests were 

conducted by individual central banks, and the results indicate that the mentioned risks have a 

significant impact on financial stability. The aim of this paper is to show the importance of 

environmental and climate risks for the financial stability, as well as to provide an overview of 

the banking sector regulation in order to mitigate and better manage financial risks associated 

with climate change. 

Keywords: climate risks, financial stability, scenario analysis, stress tests, NGFS, Basel 

Committee on Banking Supervision, ECB 
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ABSTRACT 

This paper aims to introduce the concept of augmented reality experiential marketing in tourism 

in the phase of a tourist’s stay at a destination. The paper aims to explore how the tourism 

experience, augmented reality, and experiential marketing can be conceptualized based on 

previous research and to identify future research directions in this research area. This paper 

presents a systematic literature review using predetermined keywords in the Web of Science, 

Scopus, ScienceDirect, and DOAJ scientific databases. It considers the most significant 

research published in this field from 2010 to the present. Three elements have gained attention 

in recent research: experiential marketing, augmented reality, and the use of augmented reality 

in tourism. This paper uses the experiential marketing concept created by Schmitt (1999, 2010) 

and places augmented reality in the role of experience provider, resulting in a 

conceptualization of augmented reality experiential marketing in tourism. The paper offers new 

insights into the topic by creating a concept of augmented reality experiential marketing in 

tourism. It highlights the importance of using technology in creating a tourism experience. 

Keywords: augmented reality, experience, experiential marketing, technology, tourism 
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ABSTRACT 

Optimizing the planning and management of process-oriented systems is a trend towards 

continuous improvement of production in the organizational business system. Today, smart and 

other various methods are being developed, which are implemented with algorithms in 

computer simulations of building models. The biggest management problem is the planning 

function. First, the obsolescence of standards and the rapid development of 4 industrial 

technologies that, despite their digital advantages, do not contribute to higher productivity of 

business systems. The creation of vectorial or parametric standards provides an entry point to 

today's digital simulation tools, but for them to be perfect, iteration loops must be found that 

simplify the algorithms for computer technologies. Thus, the MGSC planning method was 

developed using the financial S-curve, which operates under the assumption that the future is 

a function of the past. While the improvement of this theory can be identified with the theory of 

relativity and improves the planning of MGSC with a differential addition based on the 

relativity of effect. 

Keywords: process systems, Smart systems, norm vector, MGSC, theory of effect relativity 
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ABSTRACT 

In the construction sector, the application of intelligent technologies boosts process control 

and expedites decision-making. The foundation for digitising the building process is the 

integration of technologies such as blockchain, robust IT systems, cloud platforms, Internet of 

Things solutions, robotic devices, additive technologies, and robots. Intelligent technologies 

present a chance to establish a digital ecosystem in the construction sector that encourages 

cooperative innovation between business alliances. The main objective of the presented paper 

was based on a literature review to determine and explicate the terms that identify intelligent 

technologies in the construction industry and at the same time to interpret the results of 

research that analyse the current state of the ongoing digital transformation in the construction 

industry in Slovakia. From the results of the research, we conclude that more than 3/5 of 

companies in the construction industry partially perceive digital transformation in construction 

processes. In the surveyed companies, the strategy – Construction 4.0 – is currently in the 

planning process. Among the selected intelligent technologies, construction companies in 

Slovakia mainly use RFID and robotics. 

Keywords: digitalisation transformation, intelligent technologies, construction 4.0, 

construction industry 
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ABSTRACT 

The purpose of this research is to derive a cause-and-effect relationship between the Fourth 

Industrial Revolution, in particular the emergence of InsurTech, and the initiated 

transformation of the insurance industry worldwide. The research object is InsurTech and its 

subject is InsurTech innovation. In the framework of the exhibition, the focus is placed on 

several issues related to the nature of InsurTech, as a category that emerged as a result of 

separation from FinTech; how the same InsurTech innovations are impacting current insurance 

business models; the demands they place on the insurance industry; the behaviour and number 

of emerging and traditional insurance companies - market participants. The development also 

defines the dimensions of the “InsurTech” paradigm within which the InsurTech revolution is 

expected to continue, completing the complete transformation of the insurance business. 

Keywords: FinTech, InsurTech, The Fourth Industrial Revolution, Omnichannel Trade, 

Internet of Things, InsurTech Ecosystems, Regulation  

 

******* 

 

 

TRANSFORMING SOCIAL SYSTEMS AND STRUCTURES IN 

CONDITIONS OF DYNAMIC CRISES 
 

Venelin Terziev 

Black Sea Institute, Bourgas, Bulgaria 

vkterziev@gmail.com 

 

ABSTRACT 

In this publication we set an objectively complicated task to analyse the opportunities of 

strategic decision-making during crisis by attempting to make a partial analysis of the ongoing 

crisis caused by the COVID 19 pandemic and the emerged military conflict between the Russian 

Federation and Ukraine. Crisis circumstances require societies to quickly rethink and develop 

adequate strategies and respectively to formulate strategic goals and plan processes. In many 

cases preliminary analysis and assessment are practically impossible /especially when it comes 

to natural disasters or crises/ and this requires a different operational order of problem solving, 

which includes formulating new unconventional goals and then implementing planning not 

objectified by a particular and accurate analysis. All this puts whole systems and societies to 

the test, and those who are empowered to manage the process – under high pressure from 

unforeseen circumstances and not always objective judgments. Which, in turn, creates a 

number of subsequent critical issues in the management process. The role of socially dominant 

leaders is of particular importance in societies, as well as in making various decisions. Their 

role in strategic decision-making is also examined.  
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Social systems and social structures are subject to various impacts and overcoming them is 

becoming increasingly difficult. An attempt has been made for a brief analysis and historical 

retrospective of the transformations of social systems and the ongoing processes of 

transformation. 

Keywords: Social systems, Management, Global crisis, Strategies, Management process 
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ABSTRACT 

The human species has an inherit need for playing games that has been shown in all 

technological advances. A couple of mechanism in the human body activate while playing, and 

one of the more important ones is immersion, a complete dive into something virtually created. 

Gamification is also a term closely related to games which tries to use the process of immersion 

to teach complex things. As have, through the last decade, technologies related to the internet 

marked a strong growth, there developed a need for creative was to learn new possibilities of 

HTML, CSS and JavaScript. A part of web developers took the opportunity and developed web 

applications that teach new possibilities through implementing gamification. In this paper 5 

applications of this kind were analysed through 5 questions. 

Keywords: game, immersion, gamification, internet, application, CSS, flexbox, grid, JavaScript 
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ABSTRACT 

In a knowledge-based economy, intellectual capital (IC) becomes a value creation driver for 

companies, especially for highly innovative ones. As pointed out by previous research, Board 

of Directors’ (BoD) size plays a relevant role in leveraging intellectual resources and affecting 
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economic-financial performance. This study aims to explore the relationship between IC 

efficiency and firm’s performance (FP), considering the moderation role of BoD size. Even 

though literature has widely explored the relationship between BoD size and FP, findings are 

still inconclusive. From a resource-based view, large BoD may bring diverse experience, 

backgrounds and knowledge. However, according to Agency Theory, the presence of numerous 

directors in the boardroom can lead to communication and coordination costs, resulting in 

slower and less efficient decision-making. A quantitative analysis is carried out on a sample of 

Italian Innovative Small and Medium Enterprises (ISMEs). Ordinary least squares and lasso 

regression are performed considering ROE as dependent variable and VAIC as the explanatory 

one. Board size is comprised in the moderation term and a set of variables is included to control 

for firm’s profitability. Findings show a significant effect of IC on FP, displaying a significant 

moderation role played by BoD size. Both Lasso and OLS regression displays consistent 

evidence. This study has several practical implications for managers and practitioners 

regarding the optimal BoD composition and the need for acquiring intellectual resources. Yet, 

it is not free from limitations. As an instance, the sample is limited to Italian ISMEs and the 

analysis is focus on one year. Future research could investigate a wider type of entities, 

covering multiple countries, as well as increase the years of investigation. 

Keywords: Board size, Intellectual capital, Firm performance, Machine learning, OLS 

 

******* 

 

 

 

 



 

 

 

 

 

 

 

 

 
 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


