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ABSTRACT

The small and medium enterprises (SMEs) play a crucial role in modern economies. At the
same time, there are a lot of barriers limiting the development of this sector. Despite the above,
studies of financial performance of SMEs are conducted less frequently than those concerning
large enterprises. Paper analyzes the relationship between the SMEs’ profitability and the
operating cycle and its components (the inventory turnover cycle, the accounts receivable and
payable periods and the cash conversion cycle). The empirical study is based on financial data
of 15,694 SMEs from Central and Eastern Europe operating in the years 2014-2017. The results
show negative dependencies between the profitability and all components of the operating
cycle. This means that the longer the operating cycle and its components, the lower the
profitability of SMEs. These relationships are weakened by the growing indebtedness of
enterprises. This observation is similar as among large enterprises. However, results of our
study indicates that the larger the enterprise, the stronger dependencies between its profitability
and all components of the operating cycle. Contrary to large enterprises, the strength of the
relationship between profitability of SMEs and the components of the operating cycle increases
with decreasing GDP growth. This means that SMEs for improving their profitability should
shorten the operating cycle and its components. Especially in the event of a downturn in the
economy.

Keywords: Central and Eastern Europe, , operating cycle, profitability, small and medium
enterprise, working capital management
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ABSTRACT

Domestic violence is not a new phenomenon. Everything that happened within one family, even
if it was violence against the closest members of the family, was considered to be a private
matter. Development of awareness of the devastating effects and the need to prevent domestic
violence began only in the second half of the twentieth century, when studying domestic violence
became more extensive and complex, both from a theoretical and normative aspect. So, the
Republic of Serbia also had tried to resolve the issue of domestic violence with certain legal
acts. In our legislation, the highest legal act - the Constitution of the Republic of Serbia,
protects the family and its members. In addition to the Constitution, the normative framework
for preventing and combating domestic violence consists of several laws and other regulations.
One of the basic laws is the Family Law that regulates the whole matter of family relations,
providing primary legal protection to the family. In our country, domestic violence is
sanctioned through the criminal justice system, that is, through the Criminal Code of the
Republic of Serbia and the Law on Prevention of Domestic Violence. Domestic violence is also
regulated through the misdemeanor legal system through misdemeanors with elements of
violence in the area of the Law on Public Order and Peace. Hence, the subject of this workpaper
is the analysis of legislation concerning domestic violence.

Keywords: family, protection, violence, legislation, Republic of Serbia
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ABSTRACT

This article focuses on gender discrimination in the labor market, in public and private sector
companies, with the underlying research question - What are the factors that lead to
discrimination against women in the labor market? As a central objective, the analysis of the
factors that lead to discrimination against women in the labor market was defined. Regarding
the organizational structures, which are under study, they can be considered as institutions that
operate in a «gendered» ideology, differentiating individuals and creating inequalities between
them based on the gender they represent. In the labor market, gender inequality crosses all
stages of the employment contract, from recruitment, career progression, remuneration and the
termination of the employment relationship. In the labor market, for example, there is a wage
gap based on gender, the so-called “gender wage-gap”. Women receive lower wages than men
for performing the same tasks, having the same skills, experience and training. In this study,
four starting questions were outlined: What are the explanatory factors of discrimination and
gender inequality that persist in employment structures?; What are the factors where there is a
lower presence of women in top positions, organizational or work contexts?; Is there equal pay
in companies or is there just a policy of equality on paper?; According to the Equality at Work
Law in Portugal, do public and private sector companies apply the Law in their human
resources policy?The general objective of the study is: To analyze the factors that lead to
discrimination against women in the labor market, having been defined as specific objectives:
Understand what are the obstacles they currently face when they rise to top and management
positions; Gender equality is something that can or cannot be achieved as long as we live in a
society that sees women as “housewives ”. The methodology adopted is qualitative, materialized
through the application of a case study, and quantitative through the application of a
questionnaire survey, in which a sample of 114 respondents was obtained, of which 78% are
women, 20% are men and 2% did not identify their gender. The main final considerations
indicate that gender equality in organizations and their integration will not be achieved until
the isolation of women in the workforce is reduced, that is, as long as male models continue to
predominate in social and organizational structures, women will tend to always being isolated
and sent to the private space, giving them the responsibility of taking care of home and families.
Keywords: Gender discrimination;labour market; inequality; management
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ABSTRACT

The paper deals with modern trade, in the context of information technology development.
Analysing the challenges and circumstances facing workers and companies during the
adaptation to changes in modern trade in the context of the development of information and
communication technologies, considers ways to contribute to reducing and / or avoiding crises
during the first phase - adaptation, ensuring implementation of necessary communication
strategies and modern information technologies. Over the past few decades, the rapid
development of information technology as well as communication science has confirmed the
thinking that technological development i.e. the use of information technology will continue to
develop unstoppably. Rapid growth and development on the one hand provides new
opportunities in the context of technology development, while generating certain problems. The
development, especially of information technologies in the field of trade, in addition to modern
communication techniques and methods, affects society as a whole. The importance of
information technology for the development of trade is indisputable. The fact is that trade has
undergone a transformation thanks to modern information and communication technology
(online trade, contactless payments, etc.), which had to change the communication approach,
which ultimately results in a complete transformation of traditional forms of trade, but also
partially abandoning certain communication methods i.e. direct communication based on the
skill of personal communication seller-buyer.

Keywords: information technologies, communication, trade, technological progress, labour
force, labour market, transformation.
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ABSTRACT

Population aging is already one of the biggest challenges for all EU countries and hurts all
spheres of society. That is why the European Commission, in its Green Paper on Aging 2021,
also calls for a debate on new opportunities and opportunities for an aging European society.
The projected growth in the number of elderly people and the decline in the economically active
is perceived not only as an economic but also a social threat. We are unlikely to be able to
reverse this undesirable process, so it is necessary to shift the negative perception of the aging
process as a burden on public finances to the perception of aging as an opportunity for
sustainable economic growth. Older people are able to make a significant contribution to
creating social and economic value in our society. The elderly population is an important and
essentially growing group of consumers. The financial situation of seniors is gradually
stabilizing, as the vast majority of them no longer have obligations, their own housing has been
paid for and their children are already insured. The Slovak Republic associates demographic
development mainly with expenditures on the social and health system, but so far it abstracts
from the penetration of aging into other areas and does not reflect on the possible opportunities
of securing economic growth as the population ages. In this paper, we aim to identify selected
sectors for socio-economic challenges and opportunities related to the aging population and
outlining measures to ensure economic growth and innovation using the potential of a growing
group of silver generation in the Slovak Republic.

Keywords: Economic growth, Innovation, Population aging, Slovak Republic
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ABSTRACT

The digital transformation is a concept that represents a fundamental change in the way of
traditional business using digital technologies and the application of new business models with
the aim of improving the performance of the organization and faster adaptation to an
environment that is constantly and rapidly changing. The most dominant digital technologies
in this context are: Cloud Computing, Internet of Things (IoT), Artificial Intelligence (Al),
Machine Learning (ML), Blockchain, Virtual Reality (VR) and Augmented Reality (AR). At the
same time, digital transformation brings a significant shift in thinking when it comes to business
strategies, business processes, business models and organizational structures, and introduces
new disruptive models that in the future should generate a significant share of added value. On
the other hand, the foundation of any business is information system, today known as an ERP
system, that needs to respond to growing needs as well as radical changes in today’s business
such as advance analytics, proactivity and predictability. Under this influence, ERP systems
are also being transformed. This paper analyses digital transformation technologies in the
context of ERP systems that should provide support to a digitally transformed business. To be
more precise, focus of paper is based on providing answer to research questions: How
implementing digital transformation technologies through cloud ERP systems contribute to
increase the business value and make business smart?

Keywords: digital transformation technologies, transforming the business, cloud ERP systems,
Internet of Things (10T), Artificial Intelligence (Al), Machine Learning (ML)
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ABSTRACT

Employees are the ones who control and sustain an organization. The secret of a successful
organization is in the people management. And so, it is also in social organizations that
employees play a fundamental role in their functioning and success. Therefore, the motivation
of employees is crucial. This research is based on people management practices, namely the
performance evaluation and management and organizational motivation aiming to understand
the importance of performance evaluation and management in motivating employees. The
present study was carried out in a Integrated Continuing Care Unit, through a mixed
methodology, using different methods of data collection: in the qualitative approach, a semi-
structured interview with the technical director was used, whose function is managing people;
and in the quantitative approach, a closed-type questionnaire to 58 of the organization's 63
employees was applied. The interview contains ten questions and the questionnaire has nine
questions, both divided into the research themes: People Management, Motivation Factors at
Work, Performance Evaluation, and Performance Evaluation and Management. The results
obtained show that the employees consider the following factors as the most important
contributors to their motivation: good relationship with colleagues and the salary reward as
extrinsic factors and the personal growth and personal achievement as intrinsic factors. Both
employees and technical director consider that performance evaluation is a motivating factor,
that performance evaluation and management is an important process and that, when
implemented in the organization, it would be a motivating factor.

Keywords: management; people management; performance evaluation and management;
motivation.
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ABSTRACT

In recent decades, scholarly interest in political participation has increased. It is evident that
voting is only one of many ways in which voters can attempt to influence the course of politics.
In democratic societies, various forms of political action are on the rise that represent
alternatives to voting. In contrast to conventional political activities, unconventional political
activities include less institutionalised and less time-consuming political activities that are not
associated with a political party. The purpose of this study is to explain some factors influencing
the intention to engage in unconventional political activities - political orientation and
perceived political risk. It is assumed that voters with different political orientation (left or
right) and voters with different levels of perceived risk have different intentions to participate
in unconventional political activities. The research was conducted using a face-to-face survey
on a sample of 658 respondents. Data were analysed using SPSS and the Amos programme was
used for structural equation modelling. The results showed that voters with higher perceived
risk and more liberal (i.e., politically left-leaning) voters have a stronger intention to
participate in unconventional political activities.

Keywords: political orientation, unconventional political participation, intention, perceived
political risk
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ABSTRACT

In the third decade of the 21st century, new information and communication technologies
significantly affect the development of many areas of life and work of modern man and business.
Old paradigms are a thing of the past and new ones are developing new (business) models that
combine modern achievements of scientific research and innovation. With the application of
new technologies (data clouds, GPS, Al, AR, 3D printing, etc.), the world is globalizing again,
in a new way. New political and economic relations are being built between states and between
companies. Declaratively and really many borders have been erased and barriers have
disappeared. In this and such a world, for many products and services, the distinction between
local, regional and international markets has disappeared. The competition is intensifying,
because knowledge is being transferred at a speed that was inconceivable until yesterday.
Entrepreneurs who understand the latest trends in the economy are turning to new business
models, the application of new technologies. Thus, they became global players in the provision
of products and services, and this then caused changes even among those who did not plan to
change so soon. New relationships are being established not only between countries and
companies but also between customers and consumers. With the development of social
networks, their power has grown so much that they have become an important factor in shaping
supply chains and business models in modern conditions. By exchanging data, giving personal
judgments and recommendations, customers and consumers have contributed to the
development of many marketing channels, especially communication. These changes have
significantly affected the development of business processes in companies that require new
competencies, knowledge and skills, which is a special challenge for new leaders, both in
companies and society as a whole.

Keywords: business models, new industrial revolution, automation, robotics
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ABSTRACT

COVID-19 has brought change in every industry. Companies in recent months have had to
change their advertising strategies for their products and services in order to maintain their
place in the market and remain present in people's lives. One of the strategies that may have
become the main tool for communicating with consumers is marketing through social media
influencers. Influencers in times of crisis have a major impact on consumer behavior. They are
their source of news, friends in difficult times and advisors when it comes to making decisions.
The aim of this paper is to analyse whether companies show more interest in collaboration with
Macedonian influencers during the pandemic, therefore, to provide evidence of the rise of
influencers as a marketing tool during the pandemic through qualitative approach; four
content-different Macedonian influencers were interviewed. According to the obtained results,
influencers and businesses working together effectively benefit both themselves and their
audiences, providing respite in the purchasing decision-making process, which is especially
important during this stressful time when we need all the help we can get.

Keywords: influencer, COVID-19 pandemics, marketing tools, influencer marketing
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ABSTRACT

The interest in educated human capital is constantly growing, as it is considered as a key
element of economic growth of countries. In the presented article, we focused on the analysis
of university education in Slovak Republic. Universities play an important role in affecting the
development of regions. The main goal will be to explore the employment of university
graduates in Slovakia, while we analyze the employment of graduates according to selected
characteristics of universities in Slovakia, regional differences in the employment of graduates,
employment of graduates according to fields of study and also we deal with migration. Based
on this analysis, we can state that the largest number of university graduates is always located
in the place of graduation or in the surrounding regions. Universities also have a huge impact
on accumulation of higher educated people in the region. However, from all regions, a
significant number of graduates are located in the region where the capital is located, in
Bratislava. This region ranks among the most developed regions of Slovakia in all directions.
And so we can assume that if some Bratislava universities were not in Bratislava, they would
not have such a high employability of graduates.

Keywords: human capital, region, employment of graduates, migration
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ABSTRACT

Tourism is the fastest growing economic activities that Bangladesh is currently hailing towards.
Though Covid-19 left a very bad impact on the tourism sector globally, let alone in Bangladesh,
she looks to come up with full vigour using new techniques and changing the trends to attract
more tourists. Using new technologies to provide guests a better experience will enable
Bangladesh tourism industry to maintain the steady growth it makes. It will change the
negatives and help sustain through better management.

Keywords: Bangladesh, new technologies, new trends, sustainable, tourism.
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ABSTRACT

Israel is a vastly multi-cultural society with various religious affiliations, secularism,
ethnicities, cultures, and social-economic groups. The task of developing and implementing a
nationalized education curriculum for these various sectors and cultures is a complex task
which incorporates many protocols and involves various stakeholders who motivate and
influence the whole process. As English is an international language, it is a compulsory subject
in Israeli schools from 3rd-12th grades, and a great deal of emphasis is placed on the Israel
English curriculum in schools; however, each school may have different methods of
implementing the national English curriculum and will therefore lead to different outcomes.
The English Matriculation Exam (Bagrut), is a national standardized exam for high school
students which has the goal of determining the achievements of students in their English
language skills. Data on the success of the Arab and the Jewish population (success in
matriculation exams and tests of Indicators of Efficiency and School Growth- IESG) that are
published annually by the Ministry of Education reveal a significant gap between the scores in
English among the Arab population and the Jewish population. School principals are
responsible for ensuring the management of the school and the success of their students’
educational achievements. Their management style highly impacts the pedagogical methods
and activities which are integral to leading their students to achieving higher scores on
standardized tests and superior school rankings according to the Ministry of Education. There
are various styles of school managerial leadership which may be linked to cultural norms and
lead to various outcomes in achievement. How do cultural differences and methods of
management in schools affect the results of Israeli high school English matriculation exams
and students’ general English skills?

Keywords: School principals, leadership styles, transformational leadership, transactional
leadership.
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ABSTRACT

Economic convergence has attracted considerable interest since the 1980°’s where researchers
attempted to discern whether impoverished countries will continue to be so in the longer term
or will they catch up and be the wealthy nations of tomorrow. Due to globalisation, this catching
up phenomenon has received much attention in the past two decades and therefore attention is
now being redirected to emerging economies. This paper sheds new light in this area from an
African perspective as it comparatively analyses 39 countries: South Africa, and the 38
Organisation for Economic Cooperation and Development (OECD) members. Investigates
their respective average steady state equilibriums, testing convergence patterns from 1980 to
2019. The requisite method for this investigation is the Solow-Swan model (1956) as its
application formed the foundation of several fellow researchers investigating similar topics.
Furthermore, the Sala-i-Martin (1996) derivative of S-convergence and a-convergence as a
measurement to test convergence of regions and countries was also applied. To the best of this
researcher’s knowledge, there is little to no empirical studies investigating the phenomena in
an African context. Furthermore, the continents of Asia, Australasia, Central Eastern Europe,
Europe, North America, and South America are represented in this group of countries. This
will allow South Africa’s developmental performance to be plotted relative to a representative
international benchmark. The analysis revealed that despite the level of technology available
in each of the OECD countries, data of the collective average indicates that it is not being
exploited to harness its full capability, therefore producing an output lower than its steady state
equilibrium. However, the economic performance of South Africa is considerably lower, where
the OECD average GDP per capita is more than double than that of the country over this 39-
year period. Furthermore, it will take South Africa approximately 67 years to reach the 2019
OECD average GDP per capita.

Keywords: Convergence, Economic Development, Emerging Economies, Endogenous growth
theory, Southern Africa
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,, Volunteers are not paid, not because they are worthless,
but because they are priceless. "

ABSTRACT

It is practically impossible to satisfy all people. People controlled by egoism could make
decisions that would only bring themselves some personal benefit - money, prestige etc. From
their point of view these are valuable pleasures. If their decisions benefit both themselves and
the organisation and society, that's fine. An altruistic individual tries to make the kinds of
decisions and alternatives that bring the greatest benefit to others. This means that if there are
groups of people in society who, for the sake of equal opportunities, need help or find
themselves in crisis situations, and on the other hand there are people who are willing to
selflessly provide them with this help, then the existence of volunteering as the domain of third
sector organisations and social economy organisations occurs. Furthermore the role of
voluntary activity is not to replace the functions of public or market bodies, but to supplement
them appropriately. In accordance with the global economy and in accordance with the
European trend of the last three decades, the Slovak Republic has also included, for example,
its approach to the third sector and to the social economy and to social enterprises (so far 16
EU countries have laws for developing the social economy) as a step forward towards
innovation, to participation, e. g. to create a cohesive Europe and currently to creating a
coherent, integrated Europe. In our paper we present a view on the existence and operation of
third sector organisations in Slovakia. One of the names of this sector is the voluntary sector.
We map the year 2011, which was declared the year of volunteering. We then discuss the
milestones that preceded the Year of Volunteering. We place special emphasis on 1989 as a
landmark in the formation of the third sector in Slovakia. We address the structure, forms and
sources of funding of these organisations in Slovakia and conclude with our views on the
prospects for third sector organisations in a globalised world.

Keywords: Voluntary, Third Sector, Non-profit Organisations, Non-governmental
Organizations, Volunteering in a Globalised World
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ABSTRACT

Microeconomic stability is based on a number of postulates one of which is the information
reliability. In the paper, a microeconomic model is set as a subsystem of the general social
system, which is exposed to strong external actions — perturbation disruptions caused by global
crises (pandemic, energy). One of the key premises of a stable microeconomics lies in superior
information with the following characteristics - reliability, speed and availability. It works in a
specially designed information model and as a part of a general social model immune to
external changes, it aims to contribute to the microeconomic stability of an individual social
sub-element. Current models do not have enough information power for newly created
situations; the pandemic has left an uneven effect on individual microeconomic systems and the
EU energy sector is undergoing a thorough transformation. That being said, current decision-
making models in crises are to be redesigned. The developed model is based on general
principles of model development within the prism of the system theory as a general theory based
on information, energy and matter. Microeconomic postulates are implemented in the
developed model that can be further incorporated into any social model, and as such, it has all
the universality properties of a general model, which gives results within the boundaries of the
observed system. In order for the designed model to exist in global crises (energy, pandemic),
the information flow must have high reliability. Information reliability, speed and availability
contribute to the model and microeconomic stability. The time domain is a dimension, which
gives special strength and reliability to the described model.

Keywords: Information, Microeconomics, Model
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ABSTRACT

Oil palm industry play a pivotal role in the rural development of Indonesia regions. However,
the oil palm production patterns should develop sustainably without negative effects to the
environment and society. As well, consumers nowadays shifted their attention from
environmental issues to social impacts concerns. Therefore, an appropriate assessment tools
are required to measure social sustainability aspects. However, the common problem in SLCA
studies is the large number of social aspects or indicators. This paper focuses on selecting a
set of social indicators that applicable to oil palm production systems in case in North Sumatera
Province, Indonesia. A multi-methodological approach was chosen to identify and prioritize
relevant indicators. The result show there were 22 final set of social indicators selected that
can be used in assessing the social performance of the oil palm production system in North
Sumatra Province. The most high-risk impacts are related to forced labor, fair salary, social
benefit/social security, child labor, access to material and immaterial resources, health and
safety living condition, respect of indigenous rights, fair competition and access to services and
inputs. This study could become valuable inputs for monitoring social sustainability of oil palm
production system, specifically for the North Sumatra region and generally for Indonesia.

Keywords: social sustainability, indicators selection, oil palm, social life cycle assessment
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ABSTRACT

The elaboration of this study arises from the increasing use and consequent dependence of
Business Intelligence information systems, by companies and organizations, since, in times of
pandemic, these same entities are undergoing a digital transformation through which it aims
to update and improve their respective existing processes. However, the
implementation/transition of this type of systems may have several financial, procedural and
structural impacts on the organizational complex. It's a fact that the pandemic accelerated the
process of digital transformation in organizations. Even so, the adaptability of its employees to
a new technological context may be a challenge existing in them as well as in their existing
processes, as well as in the quality of the information existing in the new Business Intelligence
(BI) tool and the congruence of their data with the program. old used. In this way, this work in
progress aims to understand the possible impacts that this digital transition has on a
multinational in the childcare sector, especially in its financial area, through a case study,
focusing on the procedural and organizational changes provided by the transition of Business
Intelligence tools. The methodology adopted was a case study. As result, according to the
literature review and documental analysis, the use of Bl tools causes several changes in the
organizational context, not only in decision making but also, in the quality of existing
information, in the processes of its employees, in the execution time of certain practices, among
other factors.

Keywords: Business Intelligence, Digital Transformation, Finance, Information Systems.
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ABSTRACT

The economics of religion has become a specific field of economics in recent decades. From
households to markets, various economic entities, religious groups, and institutions are
analysed. It is emphasized that religiosity can influence economic performance and behaviour.
In addition, various studies examine the impact of religion on economic growth and
development and vice versa. Islamic finance has only recently established itself in the
contemporary financial world. Islamic finance, led by Islamic banks, is considered more
socially responsible than conventional banking due to the profit and loss sharing paradigm. It
can be said that Islamic finance is one of the attempts to develop religion-based businesses.
The purpose of this study is to identify and analyse the impact of religiosity on consumer
attitudes and preferences toward Islamic financial services. Islamic finance is one of the fastest
growing segments of the global financial industry today. Many factors have contributed to the
strong growth of Islamic finance. Nevertheless, religion can be considered as the most
important reason why customers prefer Islamic financial institutions, i.e. Islamic banks. From
the literature analysed, a huge number of research has stated that religion is a main reason for
using Islamic banking services. On the other hand, some studies show that religiosity does not
play a major role in the selection criteria for Islamic banks. In this paper, the research method
of a literature review is used. Theoretical and empirical studies show different approaches,
methods and results in analysing the relationship between religiosity and Islamic banking. The
main findings of this research are the comparative analysis of different empirical scientific
studies on the impact of religiosity on consumers' behaviour, attitudes and preferences towards
Islamic banking products and services. It is expected that the results of this study will contribute
to a better understanding of religious consumers' behaviour towards Islamic banking products.
Keywords: Islamic finance industry, religious behaviour, religious consumer
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ABSTRACT

One of the global phenomena in the EU member countries is the aging of the population and
the increase in the proportion of people of post-productive age. According to Eurostat's
forecast, up to 32% of the population in Slovakia will be aged 65+ in 2070. One of the problems
that people face in old age is the quality of housing. In recent years, we can observe a growing
trend of older people, especially women, living alone, which increases the risk of insufficient
income to provide basic needs at an adequate level. In the paper, we focus on the problem of
severe housing deprivation of seniors in Slovakia and compare the severity of this problem with
the average of the EU27 countries. We also examine the gender aspect of this phenomenon in
the conditions of Slovakia and analyse it through several dimensions of severe material
deprivation in the field of housing. We use statistical data from the regular statistical survey on
the income and living conditions of EU residents (EU-SILC). Based on the analysis, we
concluded that in the period from 2010 to 2020, the rate of severe housing deprivation reached
decreasing trend in the average EU27 countries, and in Slovakia the development of this
indicator was unstable. In the period 2014 and 2019, the rate of severe housing deprivation in
Slovakia was above the EU27 average. Since the beginning of the EU-SILC statistical survey,
we can observe that severe housing deprivation is higher among women 65+ than among men
of this age category in Slovakia, although we note a positive trend in the decrease of women
exposed to severe housing deprivation . The higher representation of women who are exposed
to severe housing deprivation is a consequence of lower pensions, a higher life expectancy, as
well as the fact that some live alone. Considering the persistence of severe housing deprivation
of seniors in Slovakia, we will outline possible solutions to reduce the share of residents 65+
living in indecent housing conditions.

Keywords: Housing, Severe housing deprivation, Seniors
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ABSTRACT
The aim of this paper is to investigate the role of social media in informing consumers and to
try to determine if there is a correlation between the growth of the use of social media in the
Republic of Croatia as a source of news, with the increasing influence of these media on making
purchasing decisions. To examine the established relationship, secondary sources were used,
or better to say research on media usage trends were conducted by WARC (World Advertising
Research Centre, 2021) and the Reuters Institute for the Study of Journalism (Digital News

Report, 2021) were analysed. The results indicate that it cannot be confirmed that the increase
in the use of social media as a source of information is correlated with the increase in the

influence of social media on purchasing decisions, especially since the use of this form of media

is characteristic of the younger population.

Keywords: social networks, consumer information, advertising
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ABSTRACT

With the rapid development of digital technologies agricultural productions have been faced
with new opportunities. The efficient use of land resources and optimization of the fertiliser
usage have been some of the key issues for which technological solutions have been provided.
Artificial intelligence (Al) has the capabilities to transform agriculture through automation of
these optimisations and thus achieving societies’ goal of better use of our limited resources.
The goal of the study is to analyse the ways Al technologies are shaping Bulgarian crop
production. This study is part of a larger research framework focused on the issues of
competitiveness of agricultural productions in Bulgaria and its increase through the use of
digital technologies. Current events have also raised the question of food security and in the
future the optimal production levels may be the key benchmark for farmers. In such
circumstances the implementation of Al technologies alongside other digital solution for
information collecting will prove vital for achieving society’s evolving goals.

Keywords: Competitiveness, Digitalization, Smart agriculture
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ABSTRACT

In today's highly variable and dynamic development of economic and social relations, the
international situation and the impact of the pandemic and the conflict in Ukraine, it is obvious
that organizations are influenced by a number of factors that have the potential to
fundamentally influence their activity and further development. In such an environment, every
organization must focus on implementing procedures and processes that will enable it to
survive and thrive. Sports organizations are specific both in the content of their activities and
the risks they have to deal with. Within society, sports activities represent an important
component that shapes its social and cultural context. At this level, it is necessary to perceive
sport from the point of view of leisure social activity but also from the point of view of the
professional earning activity of a part of the population and part of the economic system at the
regional, national and international level. If sports organizations want to meet their goals in
the current turbulent environment, they must pay attention to prevention and implement an
adequate risk management process. The aim of the paper is to define the specifics of the risk
management process for sports organizations in order to increase their competitiveness and
sustainability in the current business environment as a prevention of the emergence of a crisis.
Risk management should be in line with building the sustainability of sports organizations and
be an integral part of their management and prevent the occurrence of financial losses as well
as other negative events and crises.

Keywords: Business, Risks, Risk management, Sport organizations, Sustainability
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ABSTRACT

In the last decade, there has been much discussion about the introduction of a new role for
design. Concepts such as eco-design, green design, sustainable design, and circular design
have emerged, seeking alternative ways to contribute to the transition to a sustainable society.
Designers have an excellent opportunity to influence how products will impact the environment
and society throughout their life cycle. It is at the product design stage that decisions are made
about cost, appearance, choice of materials, performance, and quality attributes such as
repairability, ease of maintenance and durability. The aim of this paper is to verify the impact
of the use of design in product innovation on the economic performance of firms. The research,
conducted between July and November 2021 on a sample of 239 firms operating in the Slovak
Republic in different areas of industrial production, focuses on the firms' approach to the use
of design in product innovation, the achieved level of design management, the willingness of
firms to invest in product design and the impact of product design on the economic performance
of firms. This study involves factor and regression analysis methods. The authors identified the
relationships between the variables and based on the statistical confirmation of these
relationships, they developed a model of the use of design in product innovation with
interrelationships between four variables: (1) the degree of use of design in firms' product
innovation, (2) the level of design management achieved, (3) the firm's willingness to invest in
product design, and (4) the firm's economic performance. The model suggests that firms need
to develop individual design management skills in order to use design more intensively and
effectively in product innovation, of course, it is important that the firm is able to secure
investment in design and this together promotes firm performance improvement.

Keywords: Circular design, Design management, Product design, Sustainable design.
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ABSTRACT

A sport event is an event where people gather to satisfy their needs to play sports, to perform
specific physical activities in competitive or non-competitive form, while these activities are
also carried out with the participation of non-sporting actors, referees, technical workers and
especially spectators. Organizers of sports events must meet certain conditions and
requirements when organizing these events which also includes preventing possible risks that
these events bring with them. The aim of the paper is to present the duties and tasks of the
organizers of sports events and other entities involved in ensuring the smooth running of the
event from the point of view of security management and to define the procedure for creating a
security plan for the protection of the football facility stadium.

Keywords: management, risks, safety, security, sport event
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ABSTRACT

In recent years there has been a significant shift in public policy with several governments
launching public measures to support enterprises. To promote firms’ innovation, governments
can implement incentives, such as subsidizing companies, inducing them to undertake those
investments. In parallel with the increase in public support, there has been also an increase in
the number of studies that attempt to evaluate the impact of such public support for firms’
innovation. Hence, the aim of this study is to review the results of a set of studies published on
evaluation of public support to firms’ innovation. To achieve this goal, we conduct a literature
review which combines bibliometric analysis, network, and a quantitative analysis through
meta-regression. The research is conducted using the Scopus database, which is one of the
main databases worldwide. In the research carried out, all combinations between the
expressions "R&D", "Research & development”, "Innovation”, "Performance”, "Subsidy",
"Grants", "Public support" and "Government support" were used. The expressions were
searched in the fields "Title of the Article”, "Summary" and "Keywords". These expressions
were chosen given their frequency in studies that relate public support to innovation and
performance, with the latter being considered both at the company level and at the innovation
level. The described search returned 804 results, and then inclusion/exclusion criteria were
applied. That is, Articles or Review were selected, belonging to the areas of Business,
Management and Accounting or Economics, Econometrics and Finance and published in
English. Then, having verified that the increase in the number of published studies shows an
exponential growth from 2010, all results were selected from 2010 to March 2020. With these
criteria, the sample was reduced to 230 results. Of these 230 results, 56 were considered in the
quantitative analysis (meta-regression). The analysis was performed using the VOSviewer and
Stata software.

Keywords: Bibliometric analysis, Innovation, Literature review, Meta-regression,
Performance and Public support
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ABSTRACT

The purpose of the paper is to analyze the impacts of the Covid 19 pandemic on the sports
industry, measures to reduce their consequences, as well as to present a proposal for a strategic
risk management framework for sports organizations to support sustainability while facing
other negative threats. Based on the processed analysis of the assessment of the impacts of the
covid 19 pandemic and measures to reduce their consequences for the sports industry, the
authors of the article propose another important measure an increase in interest in prevention
- paying more attention to risk management. The essence of the proposed framework of
strategic risk management for sports organizations is the determination of the individual steps
of the application, i.e. . ensure the support of the management of the sports organization for
risk management, create a risk culture, establish a risk management strategy and policy,
responsibility for risk management, establish risk criteria, risk capacity, risk appetite, as well
as use methods and techniques for analyzing the external and internal environment.
Keywords: Risk, Strategic management, Threats, Covid 19 pandemic, Consequences, Sports
organizations
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ABSTRACT

The Slovak labour market is currently showing favourable results, but some problems in its
structure still persist. The most serious problems include unemployment among graduates and
young people, people over 50, with little or no education and no work experience. Furthermore,
we can observe a high proportion of long-term unemployment and also huge regional
disparities. The hard core is made up of people who have multiple disadvantages and cannot
find employment without help from others. The solution may lie in the social economy and
social entrepreneurship, which is currently developing in Slovakia and helping vulnerable and
disadvantaged groups to find a place in the labour market. The adoption of the Law on Social
Economy and Social Enterprises has created space for further development of the social
economy sector in Slovakia. The new law has brought "order" in terminology, set up a system
of support for social economy entities, and at the same time, it is also raising awareness.
Regional social economy centres, which provide advice and administrative support to those
interested in social entrepreneurship, are also a great asset. We positively assess the
development of social enterprises in the least developed regions and the establishment of social
enterprises by local governments. It is the municipalities that are the most competent in solving
local problems, and municipal social enterprises respond to the demand of the local community.
This paper focuses on the analysis of the current labour market situation in Slovakia with an
emphasis on disadvantaged jobseekers and in relation to social entrepreneurship and its
contribution to employment.

Keywords: Labour Market, Social Economy, Social Entrepreneurship, Unemployment, Work
Integration Social Enterprises

*hkkkk

27



86™ International Scientific Conference on Economic and Social Development
23-24 September 2022, Lisbon, Portugal

SANCTIONS AND SMALL OPEN ECONOMY:
THE EXAMPLE OF THE SLOVAK REPUBLIC

Elena Kastakova
University of Economics in Bratislava, Dolnozemska cesta 1, 85235 Bratislava, Slovakia
elena.kastakova@euba.sk

Anabela Luptakova
University of Economics in Bratislava, Dolnozemska cesta 1, 85235 Bratislava, Slovakia
anabela.luptakova@euba.sk

ABSTRACT

Sanctions are a recurring political element of international interaction between individual
states. Restrictive measures imposed against the Russian Federation are the most
comprehensive sanctions in modern economic history. Most authors studying the issue
of sanctions state that sanctions do not work and usually have only moderate effects.
Larger, more self-sufficient countries, such as the Russian Federation, better withstand
sanctions compared to smaller open economies. One of the reasons for their failure
is the support of allies who compensate for the deprivations resulting from sanctions. The costs
of imposing sanctions on the part of the sender's country can have a significant adverse effect.
The Slovak Republic is a small open economy, whose involvement in international trade is
an essential prerequisite for the growth of its economy. The European Union's sanctions
against the Russian Federation thus represent fundamental challenges in matters of energy
security as well as the competitiveness of the industry. There is room for the question of what
the costs of the Slovak Republic's solidarity will be and whether they are aimed at achieving
the desired result.

Keywords: European Union, foreign trade, Russian Federation, sanctions, Slovakia.
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ABSTRACT

In a global context, the digital transformation is already underway. Along with the reported
progress among the EU countries, there are also countries that are permanently lagging behind
in terms of digital transformation. Local administrations are closest to the people in terms of
providing services and implementing public policies. While in other countries at the level of
public administration there are practices of analyzing large databases of information, in
Bulgaria there are still problems with the implementation of electronic administrative services.
Already in 2002, the Strategy for e-Government was adopted, then the Concept for e-
Government in Bulgaria 2010-2015, but in 2019 the first 56 administrations were joined to the
Unified Portal, and in the last two years (2020-2021 ) their number has grown 7 times and
currently there are 483 administrations providing services in the Unified Portal for access to
Electronic Administrative Services (EAS). At the moment, a comprehensive analysis of the
strategic aspects of the electronic administrative service in the municipalities has not been
carried out in the country. Through content analysis, critical analysis of documents, induction
and deduction, the study analyzes the degree of implementation of strategic planning documents
in the field of e-Government at the European and national level. Good practices in the
European Union, in the field of Electronic Administrative Services, have been identified and
opportunities for their implementation at the local level have been proposed. As a result of the
research, the challenges to the digitization of administrative services are outlined and their
current state in Bulgarian municipalities is mapped.

Keywords: Digital Europe; Electronic Administrative Services of the Manicipalities; E-
Government; Digital Transformation.
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ABSTRACT

The principles of sustainable development are becoming extremely important for universities
because these institutions can act as agents in promoting these principles within the entire
society. They play a fundamental role in the adoption of global environmental challenges, such
as their education, research, and community involvement, and can produce long-lasting
environmental effects and social change. Students are one of the largest groups of stakeholders
in universities and could have a significant impact on sustainability. Today, the concept of
sustainability and the teaching process related to sustainability are very important to students.
Many studies describe the level of knowledge and selected behaviors of students regarding
ecology, but there is little research on the points of view and expectations of students regarding
the process of sustainability education in universities. The aim of the paper is to describe
students' perspectives and expectations toward environmental and social issues, in particular,
emphasizing why students are getting serious about sustainability and what expectations they
have according to sustainability education at the universities. The methods of analysis and
synthesis were applied to obtain theoretical background on this issue. In addition, a survey was
conducted among students of the University of Economics of Bratislava, Slovakia. The research
involved 143 students, including 94 women and 49 men aged 20 to 29 years. Students are
concerned about climate change and want this to be reflected in their education. About 69 %
of the students agree with the statement that climate change and protecting the environment
are the most important challenges facing societies around the world. In addition, 84 % of them
agree that sustainable development is something universities should actively incorporate and
support. Academic institutions must equip young people even more with knowledge, skills,
attributes, and values to create a more just and sustainable future for all.

Keywords: environmental sustainability, environmental sustainability, student expectations,
student perspectives, university
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ABSTRACT

Economic development, the growth of society's wealth and social differences have had a
negative impact on the environment. On a global scale, the number of environmental offences
as well as environmental crimes is increasing. The repercussions are visible in the alarming
signals of a changing climate. In order to reverse the negative trend and in the effort of a
sustainable future, several activities are being developed, including the 2030 Agenda for
sustainable development. In addition to the fact that the Slovak Republic has to deal with the
remnants of the previous establishment in the form of environmental burdens, it must currently
prevent the emergence of new territorial contaminations, prevent new environmental damages
and further environmental degradation. The aim of this paper is to draw attention to the
selected problems related to environmental protection. The historical and logical approach and
the genetic-historical analysis were used in the preparation of this contribution. The
contribution discusses the factors negatively affecting the behavior of the Slovak consumer
towards the environment. Determinants of a socioeconomic nature can significantly influence
the fulfillment of some of the goals of global priorities for achieving sustainable development.
The specifics mentioned in this paper, related to society's broken relationship with the
environment, affect not only Slovakia, but also other postsocialist countries. In order to
minimize the impact of the identified factors, which affects the consumer's approach to the
environment, the cooperation of all economic entities, foremost of the state and state
institutions, is necessary. The positive effects will be reflected in the quality of life of all
members of society and at the same time will significantly contribute to the fulfillment of some
of the goals of the 2030 Agenda.

Keywords: 2030 Agenda, consumer, environment, sustainability
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ABSTRACT

Besides health issues, the outbreak of the pandemic COVID-19 has awaken a crisis
characterized by shocks on both the aggregate supply side and the aggregate demand side. As
the pandemic spread, a number of sectors that were negatively affected increased, primarily
due to a reduction in aggregate demand and a slowdown in the supply chain. It furthermore
reduced employment, investment, and production and productivity. The crisis affected Bosnia
and Herzegovina equally. The pandemic consequences affected the reduction of business
activities, that directly impacted unemployment rates and put pressure on sustainability of
companies. These restrictive measures lead to temporarily or even permanent shut down of
businesses with many employed people confined to their homes or even loss of their jobs. This
was the case in Bosnia and Herzegovina as well, where lock-down and other health-related
measures implied a slowdown of the business activity, increase of unemployment and closure
of businesses. However, crisis emerged form COVID-19 pandemic created opportunities for
certain enterprises, which is not novelty, and new approaches in crisis management state that
organizations should strive to be “antifragile” and come out of the crisis better than when they
went in. This paper contains research results on the impact of the COVID-19 pandemic on the
labour market in Bosnia and Herzegovina, implemented on the relevant sample of employers
in Federation of BiH. Its aim is to identify industries and types of business for which crisis
resulted in positive outcomes i.e. higher scope of their business activities increase of financial
results etc. In this paper, authors also provide an overview of strategies that can be used for
managing crisis situations and turning them into opportunity.

Keywords: business operations, crisis management strategies, COVID-19 pandemic
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ABSTRACT
Due to rapid technological advancements and media convergence, contemporary media
practices are today confronted with challenges and new phenomena which redefine its social
role and the way they are perceived and interpreted by contemporary users. Socially
responsible journalism records a continuous decline in its reach and financial self-
sustainability, and in importance as well. Therefore, it is necessary, in line with social
conscience and journalist ethics, to pursue financially more sustainable and stable lifestyle
journalism, as well as introduce socially responsible content connected with sustainable
development. Research in this area has contributed to defining the research methodology for
lifestyle journalism and its specific media public. It has offered a new business model and
concept improvement for editorial structure and newsroom of lifestyle media, therefore
changing the perception of media, where an important factor is communicating topics
concerning sustainable development. Research for this paper was conducted using qualitative
methodology, semi-structured in-depth interviews with 10 editors of printed and online lifestyle
media in the Republic of Croatia. Based on the results, a new editorial organisation and topic
structure in lifestyle media was proposed to pursue topics related to sustainable development
within our society. Furthermore, this research has confirmed that the business model and the
editorial concept of lifestyle media would be enhanced by introducing topics related to
sustainable development, thereby also increasing the overall readers’ interest for the respective
media. Finally, this research has produced genuine scientific results which contribute to a
better perception of topics connected to sustainable development of society as key determinants
for its democratic development.
Keywords: convergence, digitalisation, lifestyle journalism, new business model,
sustainability
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ABSTRACT

This study aims to analyse the effects of a continuous training course in Portuguese, in the
pedagogical practice of teachers, regarding the development of reading and writing skills of
their students in the first and second years of the 1%t cycle of basic education, in the metropolitan
area of Porto. In recent years, due to the contextual evolution of education, as a result of the
COVID 19 pandemic, teachers felt the need to attend training actions, in order to improve the
quality of the teaching and learning process. In particular, they were interested in developing
new professional skills, in the digital area, aiming at promoting school success, in a time of
school metamorphosis. Furthermore, the transversality of the mother tongue to all curricular
subjects is highlighted. In this study, a qualitative methodology was chosen, taking into account
a starting point and an arrival point. The data collection instrument was the structured
interview, centered on the comparative analysis between the perceptions of practices, in pre-
training and post-training. For data processing, the WebQDA software was used. The textual
corpus was divided into two categories and the subcategories were listed a priori and a
posteriori of the units of meaning. The results point to the fact that the attendance of a
continuous training course in Portuguese allowed teachers to become more reflective through
critical analysis of classroom practices. By perfecting teaching strategies in their classes, the
teachers boosted the development of reading and writing skills in their 1st cycle of basic
education students and, transversally, in all subjects. However, it is necessary to continue to
strengthen the use of digital technologies and the metacognition of teachers, combining
external and internal training, among peers, through collaborative work and sharing of good
practices in the community.

Keywords: Continuous training; Education; reading and writing strategies; transversality, 1°
cycle of basic education
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ABSTRACT

Smart technology has gained considerable impetus in the urban development policies and
competitiveness and sustainability strategies of tourist destinations, through innovation, digital
transformation and shared knowledge, thus creating a better experience for residents and
tourists. The purpose of this paper is to understand the importance and role of smart technology
in tourism destination and to define the opportunities and barriers of smart technologies as an
integral part of tourism destination management strategy. Based on the relevant scientific
literature, the paper describes individual types of smart technologies, provides an overview of
smart system components and analyzes smart system functionality from the perspective of
tourist destinations stakeholders. The paper underlines the importance of smart technologies
and provides a classification of modern technological solutions that are currently used in smart
destination. The research confirms that management structures have the opportunities and
willingness to implement smart systems which potentially could provide citizens with more-
efficient services, monitor and optimize the existing infrastructure, improve cooperation among
different stakeholders in a tourist destination, and encourage innovative business models in
various business sectors. On the other hand, the study has identified a higher level of tourist
satisfaction, with the tourism industry becoming competitive and sustainable thus contributing
considerably to the wellbeing of local communities. The paper presents science-based
conclusions on the role of, areas of applications of, and challenges and barriers to the use of
smart technologies in tourism destinations, based on which concrete solutions and suggestions
are put forward to enhance the effectiveness of managing a smart destination using modern
technological solutions.

Keywords: Information and communication technologies, Smart technologies, Smart
Destination
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ABSTRACT

Energy markets worldwide have been experiencing a dramatic situation for months,
characterized by high energy prices that generate global inflation. Despite the new
uncertainties and challenges, a growth in the trade in liquefied natural gas was recorded. In
2022, there was a repositioning in the global LNG market, since the export of U.S. LNG is
predominantly directed towards Europe. The European Union set a goal for EU member states
to reduce gas consumption by 15% compared to their average consumption in the last five years
by spring of 2023. The paper considers features of the global LNG trade and the growth of
imports of LNG in Europe as well as the factors influencing LNG trade.

Keywords: Liquefied natural gas (LNG), Natural gas, Security of gas supply, Trade in liquefied
natural gas
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ABSTRACT

For many decades Croatian economy was faced with a huge production inefficiency. That was
directly influenced on the export competitiveness. The continuous deficit of the foreign trade
balance in goods represents a fundamental problem for Croatian economy. From 1997 until
today, the foreign trade deficit has shifted from 31.9% to 60.8%, which indicates a significant
structural problem for the overall economy. One of the reasons is the rapid process of
transformation and privatization of domicile retail sector from foreign investors. The retail
sector represents a driving force of the economy for the production sector. It also represents
the component of imported deflation, where the influence on domestic production is very
negative. Thus, the TOP 10 retailers have more than 80% of the market share and they are
predominantly in foreign ownership. The competitiveness of Croatian economy is undermined
because retailers are continuously putting pressure on price decrease on food suppliers. There
is a huge impact from retailers on increase of imports of foreign goods, while at the same time
the domicile food industry is not capable to keep pace with competitors, so the domicile industry
IS decreasing in its competitiveness. Not only retailers, but also domicile producers are more
and more importing from abroad. Therefore, the effect of double import is present (from the
producer and retailer side). Taking all into consideration, the goal of this paper is to quantify
the effect of the imported component within the value chain (TOP 10 companies from food
industry and TOP 10 companies from retail sector). The aim is to point out the high exposure
of food and retail sectors towards imported goods which leads to continuous decrease in
comparative advantages of domicile industry.

Keywords: foreign trade balance, retail, food industry, imported component, value chain
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ABSTRACT

The connection between company processes and the digital environment is an integral part of
every business. In the current period of ongoing digital transformation of companies, a very
important aspect is the setting of business processes, their subsequent digitization as a basic
prerequisite for digital automation of processes. In this way, repetitive routine tasks and
processes can be automated in various programs and services such as Zapier, IFTTT,
Integromat, Microsoft Power Automate and Parabola. Digital automation platforms are
considered a new category of programming without writing code, increasing the access of
developers and even non-technical users to many on-line services and loT platforms. This
makes work easier and more efficient. The ongoing Covid 19 pandemic is also affecting the
atmosphere of digital transformation and automation of processes, which to varying degrees
has contributed to the temporary elimination of the socialization of the population. As a result,
there was a higher demand for the use of digital tools. The article focuses on digital automation
and the use of its tools in the field of small and medium-sized businesses. The subject of the
research is the analysis of the extent to which companies use tools for digital automation of
processes, the identification of barriers, and motivation in this area in combination with the
impact of the Covid 19 pandemic. Hyper-automation - higher levels of process automation.
Hyperautomation enables complex process automation and paves the way for complex
processes in the form of automation with Al or ML tools such as natural language processors
(NLP) or intelligent document processing.

Keywords: digital automation of processes, digital transformation of companies,
hyperautomation, IFTTT, Microsoft Power Automate
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ABSTRACT

The goal of the current study was to examine the psychometric properties of the Effective
Conflict Resolution and Negotiation Skills Scale (Mamatoglu and Keskin, 2019) for use in
Portuguese higher education context. To achieve the objective, we collected data using this
scale, which assesses behavioral, emotional and cognitive conflict resolution and negotiation
attitudes through 40 items onto a five-interval Likert type scale. We examined the validity
through confirmatory factor analysis (CFA) and reliability using internal consistency. The
study of the original scale (Mamatoglu and Keskin, 2019) only examined the structural validity
through exploratory factor analysis and revealed seven dimensions. The scale was
administered to 235 graduate students, from a Portuguese higher education institution, which
138 (58.7%) were female and 97 (41.3%) were male, with ages between 18 and 50 years. Using
the robust maximum likelihood estimation (MLR - Mplus version 6.12), and after some
modifications to improve the model fit, the results showed reasonable model—data fit (y2/df =
1.66; RMSEA = 0.057; SRMR = 0.054; TLI = 0.91; CFI = 0.92). The scale demonstrated good
internal consistency, with alpha scores of the subscales ranging from .81 to .93. The
Cronbach’s Alpha of total scale was .97. The main conclusion of this study is that this scale on
effective conflict resolution and negotiation skills was validated in the context in which it was
applied in Portugal (higher education institution), so it is a promising measure, and the
preliminary results of the CFA provided evidence supporting the seven dimensions proposed
by the authors of the original scale.

Keywords: Confirmatory factor analysis (CFA), conflict resolution, negotiation skills,
Portuguese higher education, scale validation.
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ABSTRACT

The Court of Justice of the European Union (CJEU) guarantees compliance and correct
application of EU law in the Member States. Over the years, CJEU delivered judgments that
have strengthened European integration, while at the same time recognizing increasingly
comprehensive rights for citizens, particularly in the field of health care. Cross-border
healthcare has been regulated in the EU since the 1970s. Developments in this matter have
been largely marked by the case law of the CJEU. In the present study we present the results of
the research and study of the most striking decisions made by the CJEU regarding cross-border
healthcare provided in the EU. In general, EU law allows patients to travel to another Member
State to be treated there after obtaining prior authorization from their pension fund. When this
authorization is granted, treatment costs are generally assumed or reimbursed to the patient at
the rates in the country of treatment, even if these rates are higher than in the patient's country.
Since Kohll and Decker judgments on 28 April 1998, the Court initiated a long series of
judgments which inspired the EU legislature to significantly amend EU health care legislation.
The present study aims to analyze the influence of the TJUE Jurisprudence about cross-border
Health care. As methodology the study is developed from the analysis of TJUE decisions (case
law) and shows the importance of case law in application the rules of UE legislation and
guarantee to European citizens the access to the fundamental right to health.

Keywords: cross-borber health services; CJEU case law; The primacy of EU law
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ABSTRACT
Designed to partially replace the traditional global financial system, Bitcoin arrived with great
fanfare on the world stage in 2008. Friedrich A. Hayek suggested, in 1976, that the public
needed relief from the absolute state monopoly over the money supply and reliance on the
government for maintaining a stable value of money. Such observations may have helped
inspire the inventors who generated the ideas for cryptocurrencies. The launch of Bitcoin
provoked an intense debate over its functions as a currency and its role in the financial system
globally. This paper attempts to explore the major controversies associated with the most
popular cryptocurrency Bitcoin and shed light on the potential threats it has posed to the
economy and society.
Keywords: Bitcoin, Cryptocurrency, Blockchain Technology; Reserve Currency; Store of
Value; Standard of Accounting; Negative Externality

*kkkk

41



86™ International Scientific Conference on Economic and Social Development
23-24 September 2022, Lisbon, Portugal

THE RELATIONSHIP BETWEEN LEADERSHIP AND RESULTS IN
THE AUTOMOTIVE SECTOR

Allisson de Lima Rodrigues
ESTG, Polytechnic Institute of Leiria, Portugal
allissonlimarodrigues@gmail.com

Joaquim Paulo Conceicao
Grupo NOV; ESTG, Polytechnic Institute of Leiria, Portugal
joaquim.paulo.c@gruponov.com

Humberto Nuno Rito Ribeiro
GOVCOPP; ESTGA, University of Aveiro, Portugal
hnr@ua.pt

Sandra Raquel Alves
CEOS.PP; ESTG, Polytechnic Institute of Leiria, Portugal
raquel.alves@ipleiria.pt

ABSTRACT

This paper addresses the relationship between different management styles and organisational
outcome in the automotive sector. The research was focused on companies based in Leiria, in
the heart of the centre region of Portugal. The results of the latest four years of activity of
Lizdrive and LPM’s car dealerships, in which the implementation of internal marketing
concepts was operationalized, were observed. The main objectives of the research were
verifying the possible relationship between the type of leadership and the financial-economic
results of the participating car dealerships; and testing the possible relationship between the
implementation of coaching processes and the financial-economic results in the automotive
sector, using such companies as proxies. Accordingly, the research hypotheses addressed the
examination of a possible direct relationship between attitudes of determination and financial-
economic results in automotive dealerships; and the examination of a possible direct
relationship between attitudes of openness and financial-economic results in such car
dealerships. In order to achieve the research purposes, a survey was employed to gather
information about the main types of leadership and the implementation of coaching processes
in the management made by executive administrators, general directors, financial directors,
after-sales managers, spare parts managers, and sales managers, which totalled 12
participants. Following a set of interviews, the collected data was treated statistically in order
to analyse the fulfilment of the hypotheses and main objectives. It was observed that in Lizdrive
company there is a significant correlation between the open management style and the
financial-economic performance. Concerning the implementation of coaching processes, a
direct correlation with economic performance was captured, an expected outcome.

Keywords: Leadership, retail, commercial management, financial-economic results, internal
marketing, automotive sector.
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ABSTRACT

Modern hotel management strives to achieve service quality, due to the need to provide guests
with the expected service that would encourage them to visit that hotel again or recommend it
to their friends. The quality of service in hotels is an important criterion for the evaluation of a
particular hotel, because of which guests continue to use the services of the same hotel in the
future or do not return to that hotel. The aspect of quality is an important segment of marketing,
considering that satisfied guests talk about their stay, experience the hotel and destination, and
about the satisfaction of the service provided to their friends, relatives and acquaintances. On
the other hand, dissatisfied guests do negative marketing to a hotel that did not meet their needs.
The aim of this paper is to determine the factors of the hotel staff's approach to the dissatisfied
guest, and the way of handling remarks and complaints based on the theory that satisfaction
with the service in the hotel consists of two factors, one is responsible for avoiding
dissatisfaction, while the other factor has a significant impact on creating satisfaction. The
hypotheses that will be tested in the paper will indicate the impact of hotel service providers
and their knowledge, experience and speed of resolving complaints and complaints on the
satisfaction of service recipients.

Keywords: standards in hotel industry, quality of hotel service, remarks and complaints,
satisfaction of hotel guests
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ABSTRACT
The principle of consistency is considered an important element of accounting policy, as it
affects the information published in the notes to the financial statements which is necessary for
decision-making. By consistently following accounting policies, companies record processes or
transactions based on the same accounting methods cotinuously from one accounting period to
the next, making accounting information comparable and useful, which is an important
qualitative characteristic of financial statements. The purpose of this paper is to investigate the
consistency of accounting policies published in the notes to the financial statements over a
period of 10 years (from 2011 to 2020) for the Croatian hotel companies that publish their
shares on the financial markets. Data on accounting policies were collected from publicly
available notes to financial statement, and content analysis was performed. The research
results show that Croatian Hotel companies consistently apply accounting policies and disclose
them in the notes to the financial statements in order to provide stakeholders with important
information for decision making. Regarding the content of applied accounting policies in hotel
companies, it is suggested that the information on accounting policies in the notes to the
financial statements should be presented more concisely, systematically and clearly in order to
meet the requirements of stakeholders and improve the standardization of the accounting
framework for hospitality industry.
Keywords: consistency principle, accounting policy, notes to financial statements, hotel
companies
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ABSTRACT
The aim of the study was to investigate the factors affecting the internet shopping behavior of
consumers during the coronavirus disease (COVID-19) pandemic in Croatia. Corona crisis or
COVID-19 pandemic caused a number of negative consequences for the economy as a whole,
as well as in Croatia. The research collected data from January 12, 2020 to March 11, 2021
by online survey method through a structured questionnaire. All sectors of the economy have
been affected to a greater or lesser extent by this crisis, and retail trade is no exception.
However, it could be said that it has a certain advantage given the possibilities of online
commerce, which is being used by more and more entrepreneurs and consumers. Although
online commerce as a business model was active long before the COVID-19 virus pandemic, it
has been growing. On the one hand, more and more retailers are offering their products online,
and on the other hand, the number of online consumers is growing. Behavioral changes are
therefore visible on both sides. The paper presents the results of research on changes in
consumer habits in the field of online commerce, which are a direct response to the pandemic
of the COVID-19 virus. The results are based on a conducted survey. The question remains,
what will trade look like after the end of the current crisis? Will consumers return to "old
habits™ or will online shopping almost completely eradicate conventional models of trade in
certain sectors.
Keywords: online commerce, pandemic, consumers, shopping, covid-19, webshop,
Wordpress
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ABSTRACT

One of the most important factors for the competitiveness of livestock products is high quality.
Quality is defined as the usefulness of a good or service for consumption, whereas from the
viewpoint of producers quality is characterised by certain characteristics. In food production,
the term quality is defined as a totality of product qualities based on the ability of these qualities
to meet consumer needs and the overall satisfaction caused to consumers. Quality is set to be
an obligatory requirement for any kind of products, and at the same time the quality of products
is viewed as one of the main elements of economic development in producing competitive
products. In food production, the quality of final products, to a great extent, is affected by the
technological processes of production, processing, and sale. Various exogenous factors as well
as faults in the technological process may affect the quality of products in the food production
chain, i.e. the quality of products may be raised or reduced. In the result of faults in the
technological process, economic losses are caused, and the technological chain developed
during a long period and investments in it do not generate the expected income. These factors
significantly affect the competitiveness of food both in the domestic and in the foreign market
as well. An important factor affecting quality, the author believes, is associated with the
production of meat in deer farming. In traditional livestock farming, the production of meat is
related to the transportation of animals and an increased stress level during the pre-
slaughtering period. According to researches, stress negatively influences qualitative
indicators of meat. In deer farming, animals are shot for meat in their natural environment
without causing stress to animals, as they are not caught and transported. It reduces the stress
hormone level in meat, ensuring a higher quality of meat. It has to be emphasised that shooting
deer in a pasture requires additional pre-processing of their carcases on the spot on a farm
and timely transportation of their carcases to a slaughter-house for further processing, cutting,
and cooling. This stage is one of the most critical risk factors, which may negatively affect the
quality of final products of venison. The study found that deer meat samples can be maintained
for 45 to 50 days when stored in a vacuum package at +3 to +4 T provided that all necessary
hygiene requirements during meat production and technological processes are complied with.
Keywords: Deer farming, meet storage, quality of meet, venison.
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