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ABSTRACT 

Azerbaijan are based on the principles of innovative management 

and this trend is the basis of transition to a sustainable green 

economy. In this regard, sustainable water management and its 

quality modelling become one of the most important factors to 

build an inclusive society and to achieve sustainable 

management. The quality of surface water and groundwater is a 

crucial factor for both aquatic ecosystems and beneficial uses of 

water resources. Water managers want to be well informed on 

actual and expected water quality to be able to assess the effects 

of pollution or hydrological changes, the need for mitigation and 

the effectiveness of costly measures. Water quality modelling can 
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provide the required information, accurately and in great detail. 

Modelling is an essential tool for many water quality 

management supporting studies, because only modelling allows 

for comprehensive and fully quantitative description and 

prediction of the quality of water systems. 

Keywords: Sustainable development, water resources, 

sustainable management, green economy, water quality 

modelling, water systems, regulation 
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ABSTRACT 

This study examined the role of entrepreneurship education in 

reducing unemployment in Nigeria. The main objective of the 

study was to look at the possibility of entrepreneurship education 

in unemployment eradication in Nigeria. In the achievement of 

this objective, questionnaire was administered to 70 

entrepreneurs in different locations in Nigeria to collect needed 

information. The hypothesis formulated, was tested and analyzed 

using Chi-square test. Findings from the result revealed that 

entrepreneurship education has a positive significant effect on 

unemployment eradication in Nigeria. Therefore, it is 

recommended that students be encouraged to embrace 
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entrepreneurship education or training in order for them to 

become wealth creators by being self-reliant. Also, there is the 

need to empower other vocational and skills acquisition centres, 

by providing them with the necessary materials in 

entrepreneurship education, in order that they can assist in the 

development of entrepreneurial skills required by individuals to 

set up cottage industries. 

Keywords: Education, entrepreneurial skills, entrepreneurship 

education, Nigeria, unemployment 
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ABSTRACT 

Bike race “A Ride for Žir” is a traditional bicycle race of athletes, 

recreational athletes and children which is being held on the 

Island of Žirje since 2005 and is organized by the Žirje Ecological 

Association. The Žirje Island is the largest permanently inhabited 

island of Šibenik - Knin County, but it’s also the least populated 

island by the older population. Žirje Island is characterized by 

unspoiled nature, valuable archaeological sites, its environment, 

rich tradition and natural resources. The intention of the 
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association with this project is to maintain the continuity of the 

cycling race, which is a part of a larger project of sustainable 

development of the island where from year to year, the positive 

effects of such sporting events have been multiplying: additional 

extensions of the trails on the island and regulation of the 

environment (which also has the effect for prevention of fire), 

local community is mobilized and volunteering has been 

promoted (therefore the community is being strengthened), 

tourist promotion of the island is being supported and also 

healthy lifestyle and nature conservation were promoted through 

cycling, where all this elements together contributed to raise the 

quality of the cycling tourism offered on the island. In the 

conducted research by means of a survey questionnaire among 

participants of the bike race “A Ride for Žir”, explores the impact 

of cycling on health, relationship between participants' 

demographic characteristics and their attitudes towards the 

cyclotourism offer of Žirje Island, their motives for participating 

in the race, attitudes towards the race organization itself and 

proposed guidelines for improvement by race participants. The 

research was conducted for the purpose for potential 

opportunities aiming for the improvement of the race 

organisation and exploration of attitudes of the race participants 

considering it as a cyclotourism market.  

Keywords: “A Ride for Žir”, island of Žirje, cycling, 

cyclotourism, attitudes 
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ABSTRACT 

The issue of transfer pricing is usually linked to the topic of 

transnational corporation. The individual companies forming 

part of a transnational corporation enter into agreements for the 

purchase or sale of goods, services or assets, and it is 

questionable how these prices of goods, services or assets are 

created and if they correspond to market prices indeed. 

Independent companies typically trade at a market price that is 

created by an offer and a demand because none of the 

participants in this transaction wants to give up the reward which 

belong to them. In the case of transnational corporations, 

however, the situation is different. Prices are often influenced by 

the fact that they are not negotiated in the marketplace, but they 

are regulated by the power position. Financial management of 

transnational corporations seeks to seize the opportunity to 

minimize the overall tax burden. Most countries in the world try 

to avoid such tax cuts through laws or regulations. Transaction 

prices are most closely described in the OECD Directive. The aim 

of this paper is to describe methods of transfer pricing used to 
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determine the optimal and fair price. In the paper, we discuss five 

basic methods for determining transfer pricing, which are in line 

with the principle of an independent relationship. These are three 

price-based methods and two profit-based methods. These 

methods are not binding, but most commonly used. Any other 

method not prescribed by the OECD Directive can be used, but 

knowing these five basic methods is a necessary minimum to 

understand transfer pricing issues. 

Keywords: financial management, transfer pricing, methods of 

transfer pricing 
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ABSTRACT 

Modernisation and digitisation of state administration services is 

crucial for the development of society. The success of state 

administration reform depends on a number of factors, especially 

on its employees. With this in mind, the paper explores how 

employees of the Croatian state administration rate the 
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usefulness of e-government services. Furthermore, the study aims 

to examine the similarities and differences in employees' attitudes 

depending on their age, gender, education level, and position in 

the institution. A survey was conducted on 367 employees of the 

state administration of the Republic of Croatia. The data 

collected were analysed using descriptive and inferential 

statistics. The research has shown that employees of the Croatian 

state administration generally consider e-government services to 

be useful. In addition, the study has found that regardless of 

differences in age, gender, education level, and position in the 

institution, they give similar ratings to the usefulness of e-

services. This finding is important for policy makers and 

managers responsible for e-government. There is very little 

research on the issues addressed in this paper. Thus, the study 

furthers current knowledge and contributes to the theory and 

practice of e-government. 

Keywords: e-government services, digitisation, perceived 

usefulness, employees, Croatian state administration 
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ABSTRACT 

Goodwill is considered an intangible asset of the company. From 

the economic standpoint, as opposed to the accounting and legal 

view, Goodwill is considered to be a good reputation of the 

business. The company monitors the levels and development of 

Goodwill in internal accounting. Because Goodwill contributes 

to the optimization of economic results through a suitable 

business policy, which is influenced by the marketing strategy. 

The connection of Goodwill and marketing strategy allows to 

examine the results of marketing activities and monitor its 

development. When determining the amount of Goodwill in the 

business, it is not possible to speak about determination of its 

price, but about determination of its value. Goodwill reflects a 

number of specifics. The two most important specifics considered 

by authors are the specifics of the business and the size of the 

company. For the purposes of the paper, the authors conducted a 

research focused on the construction industry. For the purposes 

of the research, the authors chose an area whose specifics are 
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significant, and which unequivocally manifest itself in different 

approaches to the creation of Goodwill Construction companies 

operate on the construction market of the Czech Republic in the 

segment of construction works where their specifics are clearly 

reflected in different approaches to the creation of Goodwill. 

Other significant differences in approach and expression of 

Goodwill were influenced by the size of the company. Two basic 

groups were created, namely large companies and the second 

group contained medium and small firms. There were also 

significant differences between the large group and the second 

group of medium and small companies. Micro-companies were 

not included in the research. Through the questionnaire survey 

were addressed construction companies, whose main activity are 

realizations of buildings. The BrandBeta method was chosen for 

the method of determining the value of Goodwill, considering the 

ability to capture the value amount, structure and nature of 

Goodwill development. The questionnaire tested in what extend 

two basic groups of respondents attribute weight to individual 

parameters of this method. The research was carried out at large 

companies operating in the Czech Republic and regional 

companies in six regions. The results of the research showed a 

different degree of importance for BrandBeta parameters and 

resulted in a recommendation to extend BrandBeta evaluation by 

further criteria through further research. 

Keywords: Goodwill, Construction company, marketing 

strategy, method BrandBeta 

 

******* 

 
 

 

 

 
 

 

 
 

 



48th International Scientific Conference on Economic and Social Development – 
"Managerial Issues in Modern Business" - Warsaw, 25-26 November 2019 

10 

ECONOMIC TRENDS AND BUSINESS 

DEVELOPMENT OF THE CROATIAN 

PRINTING INDUSTRY 
 

Drazenka Andrasek 

Narodne novine d.d., Croatia 

andrasek.drazenka@gmail.com 

 

Marin Milkovic 

Professor at University North, Croatia 

mmilkovic@unin.hr 

 

Damir Vusic 

Associate Professor at University North, Croatia 

dvusic@unin.hr 

 

ABSTRACT 

Following the turbulence that started to occur in Croatian 

printing industry in 2008, there has emerged the need for a more 

detailed analysis of the situation using available economic data. 

It is also important to look into the future and what will happen 

in the market over the next 5 years. This is the time when 

companies are working on their development strategies and they 

should be guided by economic forecasts, demographic changes, 

education policies, technological developments in the press, IT 

and communications sectors, national statistics, and import and 

export data. Hence, this paper aims to describe the conditions 

present in Croatian printing industry from 2012 to 2018. 

Furthermore, the paper presents the key economic indicators of 

Croatian printing industry, the printing industry of the countries 

of Eastern and Western Europe, the development of the industry 

according to the most important printing techniques and the types 

of graphic products for the period 2012-2022. In addition to that, 

this paper aims to determine the economic trends as well as the 

development of the business of Croatian printing industry in the 

next few years. In order to do so, it correlates trends and major  
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economic indicators of Croatian printing industry to the 

European ones, based on forecasted movement of the European 

printing industry by 2022.  

Keywords: printing industry, economic analysis, development 

trend of printers 
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ABSTRACT 

The study examines the specific objective to review the banking 

sector reform and capital market during the reform period in 

Nigeria and to determine the effect of bank capitalization on the 

growth rate of market capitalization in Nigeria economy. 

Secondary data was collected from 2000 to 2010 from central 

bank of Nigeria statistical bulletin.  The data collected was on 

market capitalization, bank capitalization and ratio of bank and 

market capitalization.  Ordinary least square (OLS) was used to 

estimate the specified model.  It was found out that banking 

reform has positive effect on capitalization growth rate.  
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It was recommended that there should be more comprehensive 

reform that will restructure the entire financial sector to 

complement the reform in banking sector. 

Keywords: Bank capitalization, banking sector, capital market, 

market capitalization, Nigeria 
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ABSTRACT 

The purpose of this paper is to examine the effect of online 

students’ engagement on overall students’ satisfaction and the 

impact of students’ satisfaction on students’ loyalty in the higher 

education context. Empirical research was conducted on a 

sample of 278 respondents. The hypotheses were tested using the 

univariate and multivariate regression analysis. The research 

results showed a positive impact of two dimensions of online  
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students’ engagement on students’ satisfaction. Also, the 

relationship between students’ satisfaction and their loyalty to a 

higher education institution was confirmed.   

Keywords: higher education, online students' engagement, 

satisfaction, loyalty  
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ABSTRACT 

This paper examines share price of the companies listed on the 

WIG20 and their fair value between 2009-2019. Data from Q3 

2009 to Q3 2019 was collected from the Stooq.pl (Polish portal 

of shares). Two hypotheses are tested: (1) value of the shares 

based on the market price; (2) value of the shares as the fair value 

of shares. 

Keywords: stock exchange, share valuation, fair value, 

companies, WIG20 
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ABSTRACT 

The article considers the tourist infrastructure of Poltava region 

identifies six main elements: accommodation, catering system, 

transport, entertainment, related services and travel companies. 

The hotel industry today is an industry with a growing level of 

competition in the hotel services market. Despite the difficult 

formation of market relations in Ukraine in recent years, many 

hotels have opened. After considering the elements of the 

infrastructure of the region, authors noted that Poltava Region 

has the necessary resources for the development of tourism, 

including excursion activities: human, natural conditions, 

historical-cultural, material, etc., but they are in poor condition. 

It was proved that significant competition to hotel industry 

enterprises, including the Big Hotels, is created by individuals - 

business entities that mainly contain small hotels and are the 
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owners of private houses and apartments. This article has an aim 

to analyze touristic and recreational infrastructure of Poltava 

region and make some suggestions about its sustainable 

development. Despite the importance of available resources, the 

organization and management of excursion activities in the 

Poltava region require a certain system of measures to be 

improved. There are concrete suggestions for creation conditions 

for attracting foreign and domestic investment and credit funds 

for the development of the material and technical base of the 

tourism industry through the development and implementation of 

mechanisms for attracting and distributing extrabudgetary funds. 

Keywords: tourist infrastructure, accommodation, catering 

system, transport, entertainment, related services, travel 

companies 
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ABSTRACT 

The sustainable development goals represent a holistic approach to 

the development of all spheres of society on global and national 

levels. Therefore, their implementation will strongly determine the 

development of the world by 2030 and beyond. Although the 

emphasis on their importance is present in public discourse, in 

media and academic circles, these goals are still insufficiently 

known to citizens. In this context, the authors will analyze the 

theoretical and conceptual basis of sustainable development goals. 

The specific research focus is on media promotion of these goals. A 

better understanding of the sustainable development goals should 

contribute to their faster implementation, which is why their 

adequate promotion is of great importance. In this context, 

promotion should raise the level of awareness of the citizens about 

the importance of these implementation processes, and it should 

have a positive effect on decision-makers for faster implementation 

of these goals.  

Keywords: Media coverage, Promotion, Public discourse, Society, 

Sustainable Development Goals, Sustainable Development 
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ABSTRACT 

This article presents a bibliometric overview of the academic 

research on non-profit organisations. Non-profit organisations 

play an important role in society. They constitute the third sector, 

also known as voluntary, civic or non-profit sector. Non-profit 

organisations serve to fulfil the needs unmet by the public or the 

private sector, that others deemed necessary. The aim of the 

paper is to identify the most relevant authors, institutions, 

countries, and analyse their evolution through time. The articles 

identified related to the non-profit organisations were submitted 

to a bibliometric analysis using VOSViewer software. The paper 

uses the Web of Science Core Collection in order to search for 

the bibliographic information. Our study develops a graphical 

mapping of the bibliometric material by using the visualization of 

similarities (VOS) viewer. This software enables us to analyse 

bibliographic coupling, citation and co-citation analysis, co-

authorship, and co-occurrence of keywords. This article identifies 

research paths that can be explored in order to give greater 

consistency and substantively increase theoretical and empirical 

knowledge in this area. We intend further to contribute to a better 

understanding of the flow of scientific production and practices 

in this stimulating area of research. 

Keywords: bibliometric analysis, non-profit organisations, 

VOSviewer 
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ABSTRACT 

Company acquisitions are one of the more common forms of 

corporate strategies in the global industry, and its popularity in 

business practice has been in an upward trend over the last thirty 

years. An acquisition is a kind of investment. The theoretical basis 

of acquisition in the narrow sense, acquisition, and acquisition in 

the broad sense, mergers, is to consider motives and reasons for 

recognising several levels of synergies achieved by such business 

combinations and to look at the elements that lead to the 

acquisition decision, as well as evaluate the success of the 

acquisition. The number of acquisitions in Croatia has increased 

in recent years. Kozmo drugstores showed signs of declining 

financial capacity, but on the other hand it had a developed 

market, which Müller saw as a good move to take it over. This 

situation is a good indicator for those companies that intend to 

expand into new markets or strengthen their position in the 

existing market and approach the leader by thinking of taking 

over companies that are financially weak in the market but still 

have a good reputation in it. Businesses that plan to grow in 

markets and strengthen their position in new markets by taking 

over companies that have a good market profile are securing the 

strategic goals they have set for themselves. 

Keywords: acquisition, motives and reasons for acquisition, 

financial valuation of acquisition, market expansion 
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ABSTRACT 

The health care system of the Republic of Croatia has been 

struggling with numerous problems for years. The only way to 

address them is through comprehensive reform that takes into 

consideration the needs and expectations of all relevant health 

care stakeholders, including pharmacists. With this in mind, the 

purpose of the paper is to investigate how pharmacists, as one of 

the key health care providers, assess the management and 

efficiency of the Croatian health care system. The results of the 

survey indicate that they are generally dissatisfied with the 

current system and the way it is managed. Only some of its 

aspects were evaluated slightly more positively. Furthermore, the 

findings of the study show that employees of Croatian 

pharmaceutical wholesalers and pharmacies do not consider the 

Croatian health care system to be stable and economically viable. 

Therefore, they are of the opinion that the existing financing 

model needs to be changed, and they are in favour of further 

privatisation of the system. The research also found that the 
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characteristics of the firms in which pharmacists work are not a 

significant predictor of differences, which means that employees 

of Croatian wholesalers and pharmacies mostly concur with each 

other in their views on the issues explored in this paper. The study 

significantly expands the knowledge about the management and 

efficiency of the Croatian health care system. 

Keywords: Croatian health care system, management, efficiency, 

economic viability, financing model, pharmacists 
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ABSTRACT 

This study looked at whether the effective management of 

corporate image influences customer loyalty. Kendall’s tau_b 

correlations coefficient was used to test the hypothesis 

formulated. Findings were arrived at from individual facts 

provided by sampled customers of the 23 commercial banks in the 

Nigeria banking industry through the use of questionnaire. The 

finding of the study reveals that there is a strong positive 

correlation between corporate image and customer’s loyalty. The 

study also reveals that effective corporate image can improve an 
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organization’s productivity through continued patronage as a 

result of customer loyalty. Thus, an effective corporate image of 

a bank can actually influence the customers’ loyalty to the bank. 

Therefore, the study recommended that since customers’ 

satisfaction is of vital importance, sound relations with the firms’ 

special publics, such as customers, employees, suppliers, 

shareholders, government, etc, is indispensable since customers 

are the banks most valued assets. 

Keywords: Banking industry; customer loyalty; corporate image; 

customers; effective management 
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ABSTRACT 

With the contribution of modern technology and market 

globalization, foreign exchange trading is no longer limited to the 

physical exchange of money in a stall on the street market. Thanks 

to the location of the world's financial centers in different time 

zones it is now possible to trade 24 hours a day in the world 

foreign exchange market with almost all world currencies. Given 
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the volume and scale of trading, it is vital to ensure proper 

coordination of all stakeholders, business partners and their 

banks. Correct settlement of all business requires precise process 

structure and high level of automation. The world's most 

widespread currency settlement system is the Continuous Linked 

Settlement (CLS). In the first part of the thesis, we briefly defined 

the general risks associated with the settlement of foreign 

exchange transactions. The second chapter of this article was 

devoted to a general description of the functioning of clearing 

systems and their brief overview. The third chapter deals directly 

with the CLS system. We have devoted a detailed description and 

definition of its function. In the last chapter we have mentioned 

advantages of application of this system. We consider the greatest 

added value of our article to be a summary of the benefits of 

continuous linked settlement (CLS) and its impact on trade 

settlement risks. 

Keywords: CSL, Continuous Linked Settlement, Risk 
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ABSTRACT 

The aim of this paper is to highlight the history and development 

of digital transformation of business organizations. The process 

of digital transformation is differently introduced in certain 

industries. Industries arising from the production of physical 

goods were forced into the process of digital transformation 

adapting the manufacturing process from the foundation. 
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Industry services were less demanding and quickly adopted the 

effects of digital transformation. Industries that emerged as a 

product of global digital transformation go through digital 

transformation as a common manufacturing process. The process 

of digitalisation and digital content production to digital 

transformation of production required a complete change of 

managerial paradigm. In this process, the fundamental difference 

between digital optimization and digital transformation is often 

lost. In this paper we will emphasize the fundamental differences 

between parts of the business process from digitization to ultimate 

digital transformation. 

Keywords: digitization, digitalization, digital optimization, 

digital transformation  
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ABSTRACT 

Revision of traditional approaches to basic economic issues is 

becoming the imperative of effective company operation and the 

optimal meeting of customer needs in changing market 

environment. Traditional approaches, not taking into account 

socio-economic trends, include price formation. Its triangular 

concept, based on cost, competition and demand factors, should 

be subjected to a critical discussion. The reason is the need to 

take into account the psychographic aspects of pricing and their 

impact on company strategy. This is the reason why the issue of 

pricing is and will always be very topical. The aim of companies 

is to set the price of products at a level to be able to realize their 

production on the market. An important pricing method is also an 

estimate of consumer willingness to pay for products placed on 

the market. Due to the fact that willingness to pay is an important 
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tool for pricing of each company, we have decided to demonstrate 

its importance in this paper. Its aim is therefore to underline the 

basic theoretical aspects of the willingness to pay with an 

emphasis on the individual methods of its determination. The aim 

of the paper is also the mutual comparison of the individual 

methods of determination of willingness to pay with the 

description of their advantages and disadvantages. Based on the 

provided literature review we discuss these methods: price 

sensitivity meter, Gabor-Grenger technique, conjoint analysis 

and so called BPTO method (The Brand Price Trade-Off 

method). By providing this comparative analysis, it is possible to 

identify suitable methodological apparatus for each type of 

product or service (mainly in scope of the type of buying 

behaviour patterns) and to create set of suggestions for the 

practice of pricing policy in contemporary global market 

environemnt. 

Keywords: Price, Pricing Policy, Price Setting, Willingness to 

Pay 
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ABSTRACT 

The relevance of the article depends on the fact that the world 

market profound changes are also reflected in the transformation 

of RF social and economic systems, comprising more than 80 

regions that are differentiated according to their potential, 

resources and levels of development. Over the last decade the 

cluster approach is gaining popularity in the system of territorial 

entity administration. Using this approach allows to provide 

funding, workforce and knowledge for the region as well as to 

boost the competitiveness of the particular area or country. One 

challenge for clusters functioning is lack of effective 

communication, both between in-cluster members and with 

interested external parties. In-cluster-external interaction is a 

complicated “push-and-pull” system based on the likeness of 

interacting parties. Being an economic micro system clusters are 

involved in communication policy of the area enabling efficient 

information sharing with macro-environment while maintaining 

the integrity and establishing trusting relationship with 
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audiences. Cluster communications are the indicators of a cluster 

current state and sustainability. If in the early 2000s companies’ 

competitive advantages were determined by competitors 

possessing or lacking some information then now in the 

conditions of free buying and selling information, rival 

companies can easily obtain similar information and undermine 

their counterparts’ competitive advantages. Hence, complicity 

that is personal inclusion in and involvement with target audience 

as a characteristic of information is given a priority to. Cluster 

communications are about “informing and involvement” as the 

latter implies understanding the audience when informing 

without being involved is just a cold message. It is cluster 

communications that are aimed at forming complicity in all the 

participants and interested parties (manufacturing and trading 

companies, financial establishments, scientific organizations 

etc.) which, in their turn, contribute to achieving common goals, 

work coordination and raising a cluster’s competitive status. 

Keywords: cluster, communication media, complicity, 

globalization, living-lab 
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ABSTRACT 

Given the territorial proximity of Croatia and the fact that for 

almost 400 years it made part of the Habsburg monarchy, i.e. the 

Austro-Hungarian Empire, Croatia has been exposed to the 

significant influence of German speaking countries. Mutual 

contacts and interference of Croatian and German population 

have lasted for centuries, therefore very intense language 

interference occurred too as a result of historical, cultural, 

economic and political relations. The knowledge of German has 

been extremely important through the history on the area of the 

Military Frontier and in other parts of Croatia, while the 

influence and importance of German vary in dependence of the 

studied field. In the context of Europe, German language is still 

today one of the most common European languages taught all 

over Europe in schools and higher education institutions. At the 

same time, it is one of official EU languages along with English 

and French. German language has been taught for decades in 

elementary and high schools, as well as in higher education 

institutions in the Republic of Croatia. The aim of this paper is to 

analyse the presence of German as foreign language within the 

framework of national tourism and hospitality management study 
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programmes. For the purposes of this paper, the questionnaire 

was designed and then distributed in electronic form to higher 

education institutions who met the criteria of questionnaire, i.e. 

who belong to the economic category within MOZVAG system 

and offering some sort of German language courses. The 

practical part consists of interpretation of data collected in May 

and June 2019 and of set hypothesis testing intended to determine 

the motivation for German language learning within students, as 

well as their perception of the taught language in different 

regions in the Republic of Croatia. This research resulted in 

determination of the student profile, their motivation, perception 

of the German in everyday life and in their professional life, as 

well as of the presence of said language in study programmes 

which made part of this research.   

Keywords: Croatia, cultural and historical contacts, German 

language, tourism and hospitality management studies  
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ABSTRACT 

The article clues the content of the problem of systemic 

transformations in the economy of one of the regions of Russia 

and the transformation of its fishery industry. The analysis of 

complexing factors, the current development of the industry and 
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the trends of structural changes in regional production is 

analysed. The suppositions for the formation of industrial 

clusters, including in the fishing industry, which may become the 

"poles of growth" of the regional economy, are studied. 

Recommendations are given on improving methods and modern 

tools for economic and geographical studies of the regional 

cross-industry network. 

Keywords: polarization, growth poles, fisheries industry, 

sustainable development of the territory 

 

******* 

 
 

PUBLIC EXPENDITURES AND ECONOMIC 

GROWTH: THE CASE OF THE REPUBLIC OF 

CROATIA   
 

Maja Grdinic 

Faculty of Economics and Business,  

University of Rijeka, Croatia 

maja.grdinic@efri.hr 

 

ABSTRACT 

Within fiscal policy, one of the main instruments for stimulating 

economic growth are public expenditures. However, economic 

theory has shown that public expenditures can have a positive and 

negative impact on growth and that this impact can be short-term 

and long-term. In order to look at the effects of government 

spending policy on economic growth it is necessary to divide the 

total amount of public expenditure into several categories and 

analyse them separately. The most commonly used approach is 

the division of public expenditures into government spending and 

investment. Government spending is generally considered to have 

a negative impact on economic growth, while investment has a 

positive effect. However, given that some categories of 

government spending have a positive impact on economic growth 

(expenditure on infrastructure, education and health) such a 
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division is not enough. Therefore, in economic theory, it is 

common to divide public expenditures into productive and 

unproductive public expenditures. Productive expenditures 

include expenditures for health, education, research and 

development, public infrastructure, while unproductive 

expenditures include expenditures for the military, 

administration, social benefits, salaries, etc. However, the main 

problem in the economic literature is that it cannot be provided a 

general conclusion about the impact of certain categories of 

public expenditure on economic growth for all countries, and the 

impact is different in developed countries and developing 

countries. The purpose of this paper is to critically analyse the 

theoretical and empirical literature on the relationship between 

public expenditure and economic growth and to provide an 

overview of various categories of public expenditure in the 

Republic of Croatia in the period from 2008 to 2018. 

Accordingly, the analysis will show how the growth of total public 

expenditures, as well as various components of public 

expenditures, influence the economic growth of the Republic of 

Croatia. 

Keywords: economic growth, fiscal policy, public expenditures, 

Republic of Croatia  
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ABSTRACT 

The main task, formulated in the framework of identifying the 

imbalance of socio-economic development of territories, is to find 

and formalize the problem factors. As part of the improvement of 

the socio-economic situation of the regions, problems requiring 

immediate solutions are identified. Among them: a high level of 

morbidity, crime, unemployment, stratification of society 

(including income). As an example of the application of the 

methodology (its description is given below), the results of the 

analysis of the quality of life of the population of the regions of 

the Russian Federation on a pre-selected (abbreviated) list of 

indicators are presented. They correspond to the indicators 

obtained from the subjective assessments of respondents. The 

material nature of the quality of life of the population is 

confirmed. In addition, the CHAID analysis of variables is 

carried out – the results of a large-scale study of the population 

of Russian regions. 

Keywords: Quality of Life, Subjective Quality of Life, 

Demography, Welfare, Social Sphere, CHAID-analysis  

 

******* 

 
 
 

 

 
 

 

 



48th International Scientific Conference on Economic and Social Development – 
"Managerial Issues in Modern Business" - Warsaw, 25-26 November 2019 

33 

THE LEGAL ENVIRONMENT OF BUSINESS – 

THE ARRANGEMENT PROCEEDINGS IN 

CASE OF INSOLVENCY OF THE ENTERPRISE 

IN POLAND (SELECTED ISSUES) 
 

Monika Smusz - Kulesza 

The University of Lodz, Poland 

The District Court for Lodz-Srodmiescie in Lodz, Poland 

msmusz@go2.pl 

 

ABSTRACT 

The aim of the study is to discuss the arrangement proceedings as a 

way to avoid declaring bankruptcy and ensure further activity of the 

enetrprise which is insolvent or threatened with insolvency in Polish 

legal system. The analisys reflects the comparison between the 

arrangement proceedings and other restructuring procedures 

established under Polish regulations. The paper concentrates on the 

characteristics of the subsequent stages of the arrangement 

procedure and the possibilities of using different legal measures to 

safeguard the interests of the insolvent enterprise at each stage of 

the procedure. In particular, the restructuring plan, the 

restructuring measures and the inventory of receivable debts are in 

focus. The article not only pays attention to legal regulation of the 

abovementioned procedure but also to practical consequences and 

possible treaths to the wellbeing of the enterprise after issuing an 

application for the opening of arrangement proceedings. Subject to 

analysis is also the right time to initiate the arrangement 

proceedings and possibile consequences of not initiating it in the 

right time. Last part of the text concentrates on the process of 

concluding the agreement by the debtor with his creditors. 

Description of the procedures of establishing the inventory of 

receivable debts and convening the meeting of creditors in order to 

hold a vote on the arrangement is limited with the stress being put 

on the possibility to continue the proceedings even in case of passive 

attitude of some creditors.  

Keywords: bankruptcy, insolvency, arrangement procedure, 

restructuring procedure, restructuring plan 
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ABSTRACT 

Smart city projects involve many application areas such as smart 

mobility, energy and governance which require a systematic 

approach of prioritization. To address the uncertainty faced by 

the decision-makers of Istanbul’s recent smart city project, in this 

study, a hesitant fuzzy sets-based interval type-2 fuzzy TOPSIS 

approach is proposed. The main objective of the study is to 

prioritize and evaluate the application areas of this smart city 

project. The validity of the proposed method is tested with a case 

study from Istanbul. The results show that in terms of application 

areas, mobility and technology play a significant role which can  
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be explained by the coordinator agency being a technology 

provider municipal company and partners being global and local 

technology companies. 

Keywords: Smart city, Application areas, Interval type-2 fuzzy 

set, Hesitant, TOPSIS, multi-criteria decision making (MCDM) 
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ABSTRACT 

The purpose of this paper is to “intellectually face” the 

phenomenon of interregnum in modern management. For this 

purpose, the authors use historiographic analysis on the example 

of the Polish journal “Tygodnik Warszawski”, which was 

published in 1945-1948. The term interregnum introduced by 

Antonio Gramsci means that “the old is dying and the new cannot 

be born”. Later, this concept was re-examined by the Polish 

sociologist Zygmunt Buman. He stated that this is “a time-span 

of yet unknown length, stretching between a social setting which 

has run its course and another, as yet under-defined and most 

certainly underdetermined, which we expect or suspect will 

replace it”. Zygmunt Bauman in discussion with Monika Kostera, 
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Jerzy Kociatkiewicz and Irena Bauman (2015) the term 

interregnum referred to organizational practice. The presented 

paper is the result of seeking interregnum antecedences. It is an 

analysis of the content of historical texts supported by the 

analysis of semantic fields. It is an attempt to counter the 

tendencies of modern managers and researchers who, when 

making decisions, rarely resort to solutions from the past. The 

main role is played by modern and fashionable management 

concepts, which in the long run often prove to be useless. 

Keywords: Interregnum, “liquid modernity”, „Tygodnik 

Warszawski”, historical approach, organizational 

historiography, meso level organizing, self-organization, utopia 
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ABSTRACT 

The overall goal of this paper was to provide insight into the roles 

of entrepreneurship education in the rescue of the economy 

during recession. Recession is seen as a general slowdown in 

economic activity for two consecutive quarters. Recession can be 

caused by two factors, which are; internal (endogenous) and 
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external (exogenous). It was observed that, the roles of 

entrepreneurship education is to help in addressing the level of 

poverty which is synonymous with recession, also in checking 

high dependency on foreign goods, it helps in revenue generation 

in the form of taxes, levies, fines, fees and duties which help to 

stimulate the economy during recession. It was therefore 

recommended that government and other bodies should 

adequately fund the programme (entrepreneurship education) in 

order that the laudable objectives and goals of the programme 

should be realized. 

Keywords: Economic recession, entrepreneurship education, 

entrepreneurship, Nigeria, recession  
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ABSTRACT 

Economic structural changes influenced by various factors such 

as: demographic and social technological, economic factors and 

expansion of financial sector. The theory of structural changes in 

the economy explores structural transformation from the 

traditional agricultural economy to modern and advanced on 

technology-based economy. Modern economy highly influenced 
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on the movement of capital from one country to another. Even 

more, foreign direct investments (further – FDI) create new job 

places that stimulates both labour force movement from one 

sector to another and internal migration in a country. At the same 

time movement of labour force from one economy sector to 

another is driven by fluctuations of income, as well as structural 

changes in demand. The object of research lies on interlinkages 

among FDI, internal migration and structural changes in 

economy. The research focuses on the causes of structural 

changes and FDI impact on structural transformation. 

Furthermore, internal migration has been taken in account as 

internal migration often is caused by income fluctuation, 

unemployment level, opportunities for better career in the large 

foreign capital corporations. This paper has aimed to examine 

the causal relationships between FDI – structural changes, FDI 

– internal migration and internal migration – structural changes 

in Lithuania. Meanwhile, economic structures are described by 

sub-sector changes in gross value added. In assessing and 

comparing structural changes in national economies structural 

rate of change intensity have been estimated. Research extends 

theory of structural changes in economy and employs several 

econometric methods for implementing the aim of the research.   

Keywords: foreign direct investment, internationalization, 

migration, structural change 
 

******* 
 

 

SHARED MOBILITY IN TRI-CITY 
 

Michal Kuzia 

Gdynia Maritime University, Poland 

m.kuzia@wpit.umg.edu.pl 

 

ABSTRACT 

Cities are shaped by their transport systems. However, as a 

consequence of spatial, economic, technological and ecological 

global changes, these systems have recently been transformed. 
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The role of transport in cities has become more important and 

new urban mobility models have emerged based upon shared 

mobility, smart mobility and  sustainable mobility. Transport is 

perceived as a service, which is open to everyone and can be 

ordered and paid for via mobile applications (Mobility-as-a-

Service). Some examples of rapidly developing vehicle sharing 

systems such as: car-sharing, scooter-sharing, bike-sharing. 

Furthermore, shared transport is taking on an increasing 

importance, as a key strategy for reducing greenhouse gases and 

other emissions from the transport sector by finding ways of 

getting more effective use of vehicles on the road. The aim of this 

paper is to present the changes taking place in shaping  mobility 

and compare them to those in the Tri-City (Gdańsk-Gdynia-

Sopot). The paper also refers to the author's study, which 

compares 9 different journey possibilities in the new urban 

mobility model in this agglomeration. The Tri-City has 

introduced car-sharing and scooter-sharing as well as its 

investment the cycling infrastructure and has also provided the 

IV generation bike-sharing system in March 2019.  

Keywords: global changes, shared mobility, sharing economy, 

sustainable transport, urban mobility model 
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ABSTRACT 

The contribution of performance ratios on the capital markets 

goes along with the inconsistency of investors' expectations and 

deregulated premium of return for different asset classes on 

alternative markets. In the introduction part of the paper, the role 

of the multiple ratios related is highlighted as an applicable 

standard in the industry. In practice, performance fees, often 

derived by general partners, do not always take into 

consideration the concept of internal rate of return (IRR), as a 

benchmark model for value creation in private equity investors. 

Because of that, the multivarious conditions defined in the statute 

or the rule book of the equity entities should be examined under 

value creation perspectives. Conversely, from the perspective of 

prominent fund investors, there should be taken into calculation 

the standard of a carry for unrealised investments, market timing, 

utilisation of financial leverage, operational excellence, and 

residuals. Taking into consideration the perspectives above, 

authors of the paper have extracted the internal rate of return as 

a consistency ratio for four different horizons (a year, three years, 

five years and ten years) with the benchmarks from the Preqin 
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Pro database. The authors intend to reassess alternatives 

according to best practices in the field of alternative asset class 

investments while offering alternative benchmarking methods as 

a measure of ranking fund performance via internal rate of 

return. In the discussion part of the paper, the model aims to 

define which alternative assets class or mechanism is affected by 

endogenous shocks (deregulation) or exogenous opportunities 

(consolidation) without going into the details. In the conclusion 

part, the authors shall summarise all useful findings related to the 

area of interest and studies in science and business.  

Keywords: alternative asset, endogenous shocks, exogenous 

shocks, internal rate of return, opportunity cost 
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ABSTRACT 

The key objective of this article is to explore patterns of relational 

consciousness as ethical potential in Vocational Training of 

Information Technology (IT) professionals. Relational 

consciousness is the necessary biological precursor of 
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spirituality, and it is believed that it is the underpinning of ethics.  

David Hay’s model of spirituality, which is used in the study, 

contains awareness sensing, mystery sensing, and value sensing. 

For the current research, the author has chosen narrative 

epistemology as an example of a constructive paradigm. The 

research approach is qualitative exploratory, narration analysis 

looking for patterns of spiritual dimensions and meta-dimensions, 

which are based on Hay’s model. The data was collected through 

in-depth interviews with eight experts, IT professionals from 

Pakistan. Qualitative data has been analyzed by using Nvivo 11. 

According to the results of the study, awareness sensing, mystery 

sensing, and value sense found in the personal and professional 

life of IT experts. It is recommended that ethics can be a starting 

point for developing practical skills if information technology 

professionals. Moreover, the awareness of spirituality can also 

be introduced during the professional education of IT 

professionals through organizing conferences, workshops and 

interactive sessions.  

Keywords: Relational consciousness, Ethical perspective, IT 

professionals, David Hay’s Spiritual conception, Vocational 

Training 
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ABSTRACT 

Fraud and abuse have become an integral part of the business of 

economic operators. This is indicated by the growing scale of 

fraud in companies and financial institutions. Moreover, this 
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phenomenon is evolving together with economic and 

technological development, in a very dynamic way. Solutions for 

limiting this phenomenon are adopted both at the international 

and national level, as well as within the organizational structures 

of enterprises. Within the latter, the tool, which is increasingly 

used in managing the risk of abuse, is compliance. Its popularity 

is particularly evident in the case of financial institutions, which 

develop entire compliance systems aimed not only at verifying 

compliance, but also at preventing fraud and corruption. The aim 

of the publication is to present the compliance mechanism as a 

tool to reduce the risk of fraud. Due to its wide application among 

German market economy entities, its use was analysed using the 

example of 30 companies included in the Deutscher Aktienindex 

Index (DAX30). The results of the research were related to 

selected companies listed on the Warsaw Stock Exchange Index 

(WIG20), which implemented the compliance function in their 

structures, however, its anti-fraud application is not used to such 

extent as by German operators. The basic research method was 

quantitative and qualitative analysis. It referred to the 

verification of information contained in the reports on the activity 

of management boards of the surveyed entities in the scope of 

application of the compliance tool, in the frame of limiting the 

phenomenon of fraud by defining its tasks, placing it in an 

organisational structure and entrusting it with responsibility for 

detecting fraud. The analysis made it possible to formulate 

conclusions within the framework of popularization and 

effectiveness of compliance in fraud risk management and to start 

a discussion on the directions of changes that should be taken in 

relation to the perception and application of compliance in the 

Polish market economy. 

Keywords: compliance, fraud, corruption, money laundering, 

risk management  
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ABSTRACT 

Globalization and turbulent environment drive companies 

towards taking advantage of arising opportunities. Innovations, 

market fragmentation and high customization are accelerating 

changes which are crucial for producers. There are two major 

approaches, paradigms that established new ways of managing 

the manufacturing organization at the end of the 20th century 

and that are still actual: leanness and agility. They can be formed 

as the metaconcepts with techniques, tools or be analyzed 

as  managerial fads, fashions, etc. Agility connects leanness and 

elasticity which can respond to customers' needs according 

to the rise or fall in their demand. Agile manufacturing integrates 

technologies, human capital and firm's resources. The 

connection of lean and agile designates the 'decoupling point' in 

the supply chain where lean precedes agile. There is an 

assumption that, extra production is no longer lean 

and demonstrates the flexibility of the manufacturer. This is the 

key condition to our resources, particularly when we try to assign 

them to lean, leagile and agile approach respectively. We propose 

a pattern that helps to achieve the answer to our research 

question: How are resources shared among different 

manufacturing approaches i.e. lean, leagile and agile? What is 

the relation between that resources and different approaches? 

The main aim of our study is a framework of multi-criteria 

decision making methods (AHP, REMBRANDT) that can 

contribute to a specification of the key resources (criteria) among 

different manufacturing approaches (lean, leagile, agile  - 

respectively). 

Keywords: agile, AHP, lean, MCDM, REMBRANDT 
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ABSTRACT 

Startup projects are nowadays recognized to be crucial for 

economic growth of many countries, generation of new 

knowledge, as well as creation and commercialization of 

innovative ideas. However, due to the fact that a modern business 

environment is characterized by high level of uncertainty, starting 

such a project is a risky endeavor which requires balance 

between a competent project team and a spectrum of external 

partners. With the aim of exploring and better understanding 

stakeholder management practices in startup projects, a 

qualitative empirical research was conducted in 128 startup 

projects implemented in Moscow in the last five years. The 

collected data were analyzed by a grounded theory approach and 

presented in three main areas: specifics of gathering and 

managing an internal project team, specifics of gathering and 

managing an external business community and the role of trust 

between stakeholders in startup projects. 

Keywords: external stakeholders, internal stakeholders, 

stakeholder management, startup projects 
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ABSTRACT 

The paper presents the statement and analysis of the problem of 

professional competence assessment of IT professionals by 

employers and universities. Various definitions of the term 

competence used in Russia and other countries are considered. 

The features of development and application of competence 

approach in the field of information technologies are described. 

The sources of information about the IT professionals 

competencies in the three enlarged groups are analysed: 

requirements of federal higher education standards; 

requirements of professional standards (Information &Computer 

Technologies Industry Association, the European-Competence 

Framework, International Project Management Association, 

Framework, Babok, etc.); requirements of modern employers 

(proposals of the IT community, analysis of job sites vacancies, 

The atlas of new professions, etc.). A competency model for an IT 

project Manager is presented. The solution for this problem 

through the development of new methods of professional 

competence assessment of candidates for the post or future 

professionals (students) in the field of information technologies 

based on testing and the development of professional skills and 

competencies through the application of simulation games is 

justified. The procedure for competence assessment based on this 

methodology consists of seven stages: self-discovery, 

approbation, reflection, development, immersion, support, being 

on your own. The article describes the experience of testing the 

methodology in Novosibirsk State University of Economics and 
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Management. An information system supporting the 

implementation of the methodology has been developed. The main 

research methods used in the development of the methodology 

were: observation, questioning and interviewing, system and 

structural analysis. Implementation of the developed 

methodology in educational institutions contributes to the quality 

of the education and employment of young specialists in the field 

of information technology, employers and recruitment agencies 

will improve the efficiency of selection process of IT staff. 

Keywords: competence, IT specialist, simulation game, methods 

of competence assessment, gamification, IT specialists’ selection 
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ABSTRACT 

The article gives some insights into management that assists 

university teaching staff in administering their integrated 

activities based on the ideas of sustainable development. 

Directions for such activities are proposed and basic definitions 

are given to clarify the article content. 

Keywords: Academic disciplines, development, education, global 

goals, integration, interests, instructor, management, student, 

sustainable, University 
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ABSTRACT 

The article provides analysis of various approaches to the 

definition of economic security. The scientists view it as a set of 

conditions that protect the country’s economy from external and 

internal threats; as the state of the country’s economy that allows 

to protect its vital interests; and as the ability of economy to 

provide effective satisfaction of social needs at interethnic and 

international levels. The authors discuss the structure of the 

category and focus on the financial state of economic security and 

tax crimes that adversely affect its condition. A significant space 

is allotted to data interpretation based on the Financial Secrecy 

Index, which has been used by the British non-governmental 

organization Tax Justice Network since 2011. The index is 

calculated on the basis of 20 indicators and allows to compile the 

ranking of countries and territories that are the most closed in 

terms of tax cooperation and information disclosure. The highest 

positions in this ranking in 2018 were occupied by Switzerland, 

the USA, Cayman Islands, Hong Kong and Singapore. The 

Russian Federation took the 29th place among 112 countries in 

terms of illegal financial transactions, tax evasion and capital 

outflows. The article also provides data on the number of 

registered economic crimes in Russia, including tax crimes, in 

dynamics over the past five years. The reasons for the growth of 

tax crimes before 2017 and the reasons for the reduction of their 
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number among other types of economic crimes in 2018 in the 

Russian Federation are examined. Moreover, the authors 

consider the most common ways of tax evasion and reasons why 

taxpayers practice it. The authors conclude that, according to 

various experts, as a result of tax evasion the state annually loses 

up to 30% of tax payments. The authors give some 

recommendations to reduce the level of tax crimes and, 

consequently, increase the level of economic security of the state. 

In conclusion, the authors emphasize the importance of detailed 

elaboration of issues connected with responsibility for tax crimes 

and the need to develop legal measures to prevent and combat 

them. 

Keywords: economic security, financial security, tax crimes 
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ABSTRACT 

Radical transformation of the sphere of work contributes to the 

fact that the employee competitiveness depends on the use of 

scarce time resources. The achievement of economic and social 

goals in the employee's life, their future, place in the complex 

hierarchy of human relations depends on the size and structure of 
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time for the career. In Russian and foreign theoretical and 

practical works there is a high theoretical-methodological and 

methodological uncertainty of the career time concept. In this 

context, the need to identify the general nature of the temporary 

contribution of the employee to the processes of harmonization of 

the dual nature of a career increases. The objective of the article 

is to substantiate the strategic imperatives of the harmonization 

of the career dual nature on the basis of the concept of time 

management. Such harmonization of career creates conditions 

for the improvement of working life quality, formation of 

competitive advantage of the employee in the labour market. The 

research methodology is based on the theoretical analysis of the 

results of scientific works, which presents the main provisions on 

the career dual nature, the employee's work time and rest. The 

article analyses the empirical data characterizing the size and 

structure of the employees' career time at commercial banks in 

Novosibirsk during six years. The scientific novelty of the article 

lies in the formation of the author's conceptual approach to the 

harmonization of an employee's career: the author's 

interpretation of the career time concepts and career harmony, 

the interpretation of their socio-economic content, the essence of 

the architectonics of career time, also a system of indicators for 

assessing career harmony, justified methodological approach to 

career harmonization has been proposed and tested. The study 

theoretical provisions and conclusions allow us to understand the 

general nature and underlying causes, sources, driving forces of 

the processes of the organization, development and destruction of 

the career. The applied results allow us to identify areas and 

directions of the improvement of personnel policy at commercial 

banks targeted at the increasing of the employees' 

competitiveness, improving the quality of their life, boosting the 

image of the employer organization. 

Keywords: career harmony, harmonization of a career, a 

business career, the duality of career, employee's career, 

personality career, time management  
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ABSTRACT 

The advancements in new technologies during the last decades 

and the change in the nature of work, which has become more 

dependent on knowledge and creativity, have reshaped the world 

of work and led to the decline of classical employment relation. 

Creative city system understood as the practice of working 

individually and independently but in the presence of others in a 

shared environment, became a solution in managing development 

of urban areas, when more and more people tend to work from 

remote locations The aim of this paper is to present a concept of 

creative city system, to examine the current state of coworking 

spaces, and to discuss the role of managing its further 

development. 

Keywords: city development, coworking, creative city, knowledge 

economy 
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ABSTRACT 

Deposit insurance system was primarely created to protect 

depositors and their deposits. It creates depositors̕ confidence in 

the banking system, thus preventing depositor panic and bank run 

of bank deposits especially in the time of crisis. Since most 

depositors do not possess adequate knowledge and professional 

experience, which is necessary to assess bank risks, the operation 

of deposit insurance system is justified in order to create trust in 

the banking system. It is believed that the depositor's trust in the 

banking system and the deposit insurance system ultimately 

contribute to the maintenance of banking stability. Despite the 

these significant positive effects of deposit insurance system there 

are also some negative aspects that have to be taken into account 

effects on bank stability. They refer to risky bank operations, 

reduced market discipline, moral hazard, negative selection and 

the principal-agent problem. Financial crisis in Europe started 

in 2008, points on the risk operations of banks in certain eurozone 

countries, which is often associated with high level protection of 

the deposit insurance system.  
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To prevent depositor panic and further systemic banking crisis, 

in this period, national deposit insurance systems became more 

generous by introducing additional forms of protection (paybox 

plus protection, foreign currency deposits insurance, interbank 

deposits insurance and government support in raising funds 

regardless of the management of the system), increasing the 

amount of protection and leaving co-insurance. Therefore, the 

aim of this paper is to discuss about changes in the implemetation 

of the deposit insurance systems in Europen Union (EU) 

countries and selected Southeastern (SE) European countries in 

the time of financial crisis as well as changes resulting from the 

requirements of the banking union. 

Keywords: deposit insurance system, bank stability, financial 

crisis, EU countries, Southeastern European countries 
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ABSTRACT 

Current market situation is characterized by dynamicity, growing 

strength of consumer behaviour and by intense business 

competition. It is up to enterprises which marketing tools they use 

to strengthen their competitive positions. One of such tools is 

communication policy which has significant position not only for 

companies but also for consumers. International markets are 

supersaturated with different products and every producer 

permanently seeks new ways how to get attention and consumers´ 

preferences. It is also very important to differentiate from 

competitors and therefore the companies try to use many different 

attitudes to influence consumers´ behaviour. The result of using 

those tools is product or service sale. One of the tools of 

communication policy with enormous impact on consumer 

behaviour is advertisement. We can see a boom of advertising in 

both range and numbers of used communication policy tools.  
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The importance of advertisement is currently orientated on 

emotional consumers’ behaviour too. That is also the reason why 

we can see that through advertising many companies try to 

manipulate the public in their favour. Some elements of 

advertisement can indirectly effect consumers´ emotions and 

many companies use different neuromarketing techniques and 

tools to reach that goal. The aim of the article is to emphasize the 

importance of neuromarketing in marketing campaign of chosen 

company. The first part of paper consists of elementary 

theoretical background of neuromarketing. The second part is 

about the company’s introduction and it´s marketing campaign 

which was measured the eye-tracking tool. Discussion part also 

consists of neuromarketing future predictions and finding new 

opportunities of neuromarketing analysis. It also consists of 

evalutation of the chosen company´s communication policy and 

its effect on company´s overall marketing strategy.  

Keywords: neuromarketing, communication policy, 

advertisement, eye tracking 
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ABSTRACT 

The text presents five theses: 

1. Management practitioners need scientific research results, 

but although the number of studies increases exponentially, 

the popularization of their research results in the 
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»information smog« leads to harmful for practice 

misinterpretations. 

2. The cliché activated automatically in the minds of consumers 

of research »these are the results of scientific research« 

causes the exclusion of criticism, which causes that the results 

of scientific research are treated identically regardless of 

their internal and external validity. 

3. Consumers of scientific research results should remember 

that: (1) correlation studies, regardless of how large the 

sample was tested, cannot have high internal validity; (2) the 

results of experimental studies, whose external validity is 

increased not by testing representative samples, but by 

replication on often small groups are much more valuable. 

4. The main difficulty in applying the research results is the fact 

that both experimental and correlation studies are conducted 

in the »ceteris paribus« paradigm (with the determined 

influence of other variables - other things being equal), and 

in a specific situation in which we want this knowledge to be 

used, other variables are not fixed (ceteris is never a paribus) 

and thus may distort the relationships established previously 

in the research. 

5. The future of research are quantitative case studies - possible 

thanks to the introduction of new technologies such as bands, 

eye trackers and other wearables and programs that are 

tracking employee computer activity during working hours. 

Keywords: experimental research, external validity, internal 

validity, wearable technologies 
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ABSTRACT 

The sustainability management concept brings new challenges and 

advantages for organizations. Some of them have already 

implemented this concept in practice and show a high level of 

maturity in sustainability management. Some of them have just 

started or are only discussing the opportunity to implement 

sustainability practices. Nevertheless, organizations in Russia shall 

cope with the increasing complexity of the social and economic 

environment and the sustainability management concept gives an 

organization the internal strength to do this. Our study is focused on 

the assessment of sustainability management of organizations in 

Russia, including the values, motives and level of maturity of 

sustainability management. The research questions are as follows: 

• What indicators allow us to assess comprehensively the 

sustainability management of an organization?  

• What are the main motives that lead managers to implement 

sustainable development principles in management processes in 

Russia?  

• What values does sustainability management bring to an 

organization? 

To conduct our study, we used a semi-structured online survey with 

managers of organizations in Russia. Our data-frame includes 

answers from 34 respondents from different regions of Russia. 

Keywords: Sustainability Management, Sustainability Assessment, 

Sustainable Development Principles, Sustainable Development, 

Motives of Sustainability Management 
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ABSTRACT 

Over the past few decades, e-commerce has become an integral 

part of the trade industry, and online purchases have become part 

of everyday life of most consumers in many countries around the 

world. Even in Ukraine, no serious business can be imagined 

without e-support in the form of online stores or web resources, 

and some merchants are completely transformed into a more 

economical and user-friendly virtual format. For the 

organization of Internet commerce necessarily need tools that 

would allow you to pay for the purchased product in online mode, 

thereby making the purchase process as comfortable as possible 
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for both the customer and the seller. For this purpose, electronic 

payment systems have been created to allow payment on the site 

in several "clicks". Thanks to payment services, the buyer has the 

opportunity to immediately pay for purchased goods, without 

interrupting the monitor, and the seller can quickly get funds to 

the current account. Introducing a family of cashless payment 

systems, the modern electronic service for payment of online 

purchases represents a complex combined product, which is 

based on a set of technical infrastructure, procedural operations, 

rules of operation. Generated in a single integral system, these 

elements provide the possibility of transferring funds from one 

entity to another in a non-cash format. In this case, online 

payment transactions go online. Similar payment systems allow 

you to make online purchases and pay for goods and services 

using bank cards, electronic money or other settlement tools. 

Keywords: payment systems, mobile payment systems, electronic 

money 
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ABSTRACT 

The credit risk related to issuing credit for a company is mostly 

the result of too high amount of the incurred credit, wrong 

prediction of future periods and repayment of the incurred 
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liability. In order to minimize risk, as part of information about a 

credited company, there should be technical and economic 

information enabling to conduct "collective evaluation of the 

company's activity" with the use of E.I. Altman's, J. Gajdka’s and 

D. Stos's models. Both models were used in the group of the 

studied companies of Opole and Podkarpackie provinces. The 

research showed that incurred credit contributed to improvement 

of the financial liquidity in both groups. However, credits of 

greater worth led to the lessened increase of net profit and 

contributed to the small decrease of companies showing net loss. 

On the other hand, the group of companies, in which credits of 

lower worth were incurred, could decrease the number of 

companies suffering from net loss.  

Keywords: company, financial liquidity, credit, discriminant 

analysis, net profit 
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ABSTRACT 

The purpose of the study is to investigate a relationship between 

employee empowerment, employee loyalty, service quality and 

financial performance of banks. It was hypothesized that there is 

likely to be a positive relationship among employee engagement, 
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employee loyalty, service quality and financial performance of 

serving organizations; Employee engagement, employee loyalty, 

and service quality are likely to predict financial performance of 

service sector organizations; and employee engagement is also 

likely to predict employee loyalty and service quality of service 

sector organizations. It is also hypothesized that Employee 

loyalty and service quality likely to mediate the relationship of 

employee empowerment and financial performance of service 

sector organizations. A sample of 300 bankers was recruited from 

the private banks. Result of Pearson Product Moment Correlation 

analysis showed that employee empowerment is positively 

associated with financial performance through employee loyalty 

and service quality. Process analysis showed that employee 

empowerment effect on financial performance through service 

quality.  

Keywords: Employee empowerment, employee loyalty, service 

quality, employee engagement 
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